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Introduction  to  the 
Personal  Services  Grouping 


The  technological  studies  curriculum  guideline 
consists  of  three  parts:  Part  A:  Policy  for 
Program  Planning ,  Part  B,  which  is  structured 
into  ten  subject  groupings,  and  Part  C:  Ontario 
Academic  Courses  (oacs).  Part  A  provides 
essential  background  for  the  planning  of  all 
courses  in  technological  studies.  The  following 
three  sections  in  Part  A  are  especially  impor¬ 
tant  in  this  regard:  “The  Aims  of 
Technological  Studies”,  “Program  Require¬ 
ments”,  and  “Course  Planning  at  the  Depart¬ 
ment  Level”  (including  the  evaluation  of 
both  student  achievement  and  the  program). 
The  ten  subject  groupings  of  Part  B  are  listed 
in  the  Appendix  of  this  document,  along  with 
the  individual  subjects  and  authorized  courses. 
Each  subject  grouping  in  Part  B  is  to  be  treated 
as  a  separate  component. 

Subject  grouping 

This  document  is  designated  as  Module  1  for 
the  personal  services  grouping.  The  group¬ 
ing  includes  three  subjects:  cosmetology; 
guiding  and  tourist  services;  and  home  nurs¬ 
ing,  child  care,  and  health  care  services.  Ad¬ 
ditional  modules  for  this  gouping  will  appear 
in  the  future. 

Students  may  enrol  in  courses  derived  from 
this  document  for  a  variety  of  reasons.  For 
most  students,  the  courses  will  be  their  initial 
introduction  to  the  occupational  areas  within 
the  personal  services  grouping.  For  some, 
enrolment  will  be  the  first  step  towards  an 
apprenticeship  as  a  hairstylist.  For  others, 
it  could  be  an  introduction  to  other  occupations 
related  to  the  industry,  such  as  hunting  guide 
or  child  care  worker.  While  each  of  the  three 
subjects  outlined  in  this  document  deals  with 
unique  content,  each  also  involves  basic  con¬ 
cepts  that  are  common  to  the  subject  group¬ 
ing.  For  career-planning  purposes,  students 
taking  courses  in  any  of  these  three  subjects 
should  gain  some  insight  into  the  other 
subjects. 

Subject  sections 

Separate  sections  are  provided  in  each  subject 
of  this  module  for  planning  basic  and  general 
level  courses.  Each  section  includes  aims 
and  suggestions  to  assist  teachers  with  course 
planning.  Courses  must  include  the  skills 


and  knowledge  outlined  as  core  content  for 
each  section.  This  core  content  is  identified  in 
chart  form.  All  of  the  core  content  indicated 
for  a  particular  level  of  difficulty  must  be 
included,  either  in  one  course  or  in  the  se¬ 
quence  of  courses  for  the  division. 

Although  in  many  cases  the  core  content  for 
the  different  grades  and  levels  of  difficulty 
is  derived  from  the  same  units,  the  depth  and 
breadth  of  treatment  of  this  content  material 
will  vary  according  to  the  grade  and  level 
of  the  course.  It  is  expected  that  the  content 
will  be  developed  to  a  depth  that  is  appropriate 
to  each  level  of  difficulty  and  that  teaching 
strategies,  projects,  and  evaluation  methods 
will  reflect  both  the  level  of  difficulty  and  the 
grade  for  which  the  course  is  planned. 

Course  objectives 

All  courses  will  be  planned  to  achieve  specific 
learning  objectives,  which  shall  be  based  on 
the  aims  for  courses  at  the  basic  and  general 
levels.  The  nature  of  the  core  aims  is  such 
that  teachers  can  set  learning  objectives  for 
each  aim  according  to  the  grade  and  ability  of 
the  students.  The  depth  and  breadth  of  stu¬ 
dents’  knowledge  and  skill  competence,  with 
respect  to  the  core  learning,  will  increase 
through  successive  courses. 

Together,  the  aims,  learning  objectives,  and 
core  content  constitute  the  essential  learning 
for  a  course.  Any  remaining  course  time  can 
be  structured  to  amplify  the  core  learning 
and/or  enrich  the  course  with  optional  content. 
Additional  topics  that  are  appropriate  to  par¬ 
ticular  objectives  and  course  themes  may  be 
selected  from  the  section  entitled  “Course 
Content  for  the  Personal  Services  Grouping”, 
at  the  end  of  this  module,  or  from  the  course 
content  listed  at  the  end  of  any  other  module 
in  Part  B. 

Course  content  (charts) 

Charts  are  used  to  specify  the  core  content, 
by  division  and  level  of  difficulty,  for  each 
subject  in  the  personal  services  grouping.  The 
content  units  listed  on  the  charts  correspond 
to  the  numbered  items  listed  in  “Course  Con¬ 
tent  for  the  Personal  Services  Grouping”. 

The  letters  a,  b,  c,  and  so  on  represent  sub¬ 
units  of  the  content  units. 
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Chart  9.1.7  provides  a  summary  of  the  core 
content  for  all  courses  in  the  personal  services 
grouping.  This  summary  chart  serves  as  a 
convenient  means  of  identifying  what  should 
be  taught,  comparing  core  content  require¬ 
ments  for  the  two  levels  of  difficulty  in  a  sub¬ 
ject,  and  identifying  content  that  subjects 
have  in  common. 

Program  and  course  planning 

The  total  time  of  the  course  or  sequence  of 
courses  offered  in  a  subject  at  any  particular 
level  of  difficulty  over  the  two-year  period 
of  Grades  9  and  10  or  Grades  1 1  and  12  must 
be  a  minimum  of  55  hours.  Where  the  total 
time  available  to  the  courses  in  the  two-year 
period  exceeds  1 10  hours,  additional  content 
will  have  to  be  included  to  supplement  the 
core  learning.  The  additional  topics  that  are 
selected  must  support  the  course  objectives. 
These  topics  may  be  selected  from  units  listed 
in  “Course  Content  for  the  Personal  Services 
Grouping”.  Topics  from  units  appropriate 
to  particular  course  themes  may  also  be  se¬ 
lected  from  the  content  for  related  subject 
groupings.  For  example,  content  from  the  do¬ 
mestic  food  preparation  section  in  the  food 
services  component  may  be  incorporated  into 
the  home  nursing,  child  care,  and  health  care 
services  program  if  appropriate  to  a  particular 
theme  or  project. 

Where  schools  offer  courses  in  two  or  more 
subjects  of  this  grouping,  there  is  a  need 
to  structure  the  courses  to  avoid  significant 
overlaps  in  course  content.  Although  two  such 
courses  may  mutually  reinforce  basic  concepts 
in  personal  services,  the  types  of  materials, 
equipment,  and  shop  challenges  that  students 
experience  in  each  course  should  reflect  appli¬ 
cations  commonly  associated  with  the  particu¬ 
lar  subject  field.  The  student  who  successfully 
completes  courses  in  two  subjects  of  this 
grouping  should  have  an  increased  awareness 
of  the  types  of  occupational  activities,  work¬ 
ing  materials,  and  equipment  associated  with 
each  subject  as  well  as  a  feeling  for  the  rela¬ 
tionship  between  the  subjects  and  for  future 
trends  in  the  field. 


Bi-level  and  bi-grade  classes 

Classes  that  combine  groups  of  students  taking 
courses  at  different  levels  of  difficulty  (e.g., 
Grade  9  cosmetology,  basic  and  general  levels) 
or  at  different  grade  levels  (e.g.,  guiding  and 
tourist  services,  Grades  11  and  12)  are  likely 
to  become  more  common.  Although  the  teach¬ 
ing  strategies  and  techniques  for  assessing 
student  progress  in  bi-level  and  bi-grade 
classes  may  present  some  special  challenges 
to  the  teacher,  the  extra  effort  is  worthwhile: 
by  combining  classes,  schools  can  offer 
courses  that  would  otherwise  be  impractical 
because  of  small  enrolments. 

Teaching  strategies  that  work  well  in  bi-level 
classes  recognize  the  fundamental  differences 
in  course  requirements  for  students  at  the 
two  levels.  Common  lessons  should  be  concise 
and  focus  on  practical  aspects  of  the  subject. 
Practical  assignments  should  lead  to  indepen¬ 
dent  studies  that  develop  knowledge  and  skill 
at  the  appropriate  level  of  difficulty.  Supple¬ 
mentary  lessons  should  be  short,  should  have 
different  emphases  for  the  two  levels,  and 
should  lead  to  practical  activities  that  are  dif¬ 
ferent  for  the  two  groups.  Successful  strate¬ 
gies  involve  students  in  self-directed  work  and 
research  projects  of  a  limited  length.  Group 
activity  in  a  simulated  work  environment  can 
both  reinforce  subject  content  and  develop 
social  skills  such  as  co-operation  and 
responsibility. 

Evaluation 

Personal  services  courses  based  on  this  module 
are  to  a  large  extent  skills  oriented.  As  stu¬ 
dents  acquire  skills,  they  are  motivated  to 
acquire  related  knowledge  and  to  develop 
desirable  attitudes  and  understanding.  The 
skills  are  reflected  in  the  performance  objec¬ 
tives  set  by  the  teacher  when  planning  the 
course.  It  is  against  these  performance  objec¬ 
tives  (which  set  the  expected  standards  of 
achievement  for  the  particular  grade  and  level 
of  difficulty  of  the  course)  that  student 
achievement  is  measured. 


Evaluation  of  student  achievement  in  skill 
development  involves  assessment  of  both  the 
process  and  the  product  of  the  skill.  Checklists 
are  commonly  used  to  identify  the  operational 
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steps  of  the  process,  whether  it  is  arranging 
a  tour  or  washing  someone’s  hair.  Significant 
aspects  of  the  completed  operation  are  identi¬ 
fied  and  commonly  assessed  with  rating 
scales.  When  the  checklists  and  rating  scales 
are  available  to  students,  they  can  use  them 
for  self-evaluation  as  they  strive  for  acceptable 
standards  of  competence.  Comparisons  of 
the  teacher’s  evaluation  of  a  skill  and  the  stu¬ 
dent’s  self-evaluation  can  often  clarify  the 
standards  that  are  expected.  Performance  tests 
are  a  valid  and  effective  method  for  assessing 
the  achievement  of  a  skill. 

The  success  students  have  in  acquiring  theo¬ 
retical  knowledge  and  understanding  in  per¬ 
sonal  services  courses  can  be  assessed  through 
tests  and  examinations.  A  variety  of  assess¬ 
ment  techniques,  including  short  oral  tests, 
objective  tests  (e.g.,  true-false  and  multiple- 
choice),  short-answer  completion,  and  regular 
question-and-answer  tests,  should  be  applied 
in  the  evaluation  process.  Written  tests  should 
be  designed  to  suit  the  reading  and  writing 
levels  of  the  students.  The  vocabulary  used  in 
the  test  questions  should  reflect  that  used  in 
the  classroom.  Although  students  should  be 
encouraged  to  write  answers  in  proper  sentence 
form,  questions  and  answers  that  involve  dia¬ 
grams  are  effective  assessment  instruments 
in  technological  studies. 

The  development  of  desirable  attitudes  and 
the  ability  to  combine  skill  and  knowledge 
successfully  in  practical  work  tasks  are  dem¬ 
onstrated  by  students  in  their  planning  and 
implementation  of  projects,  work  assignments, 
and  problem-solving  activities.  Teacher  obser¬ 
vation  of  the  student’s  achievement  on  such 
assignments  is  a  valid  technique  for  assessing 
progress  in  these  areas. 

Additional  comments  about  the  evaluation  of 
student  achievement  and  some  suggestions 
related  to  the  evaluation  of  programs  in  tech¬ 
nological  studies  are  outlined  on  page  24  of 
Technological  Studies,  Part  A:  Policy  for 
Program  Planning. 


Computer  software 

As  computers  and  appropriate  software  be¬ 
come  available  to  schools,  opportunities  for 
students  to  successfully  accomplish  indepen¬ 
dent  study  activities  will  increase.  The  confi¬ 
dence  gained  from  these  experiences  is 
particularly  important  to  today’s  young  people, 
who  face  a  working  life  characterized  by 
changing  technology  and  the  need  to  contin¬ 
ually  update  their  skills  and  knowledge. 

The  effective  use  of  computer  programs  as 
learning  tools  in  the  classroom  can  require 
adjustments  in  teaching  strategies.  Students 
continue  to  need  hands-on  experiences  with  the 
materials,  tools,  and  equipment  associated 
with  courses  in  this  grouping,  but  computer 
programs  applied  at  appropriate  times  can  help 
the  teacher  to  teach,  reinforce,  review,  and 
test  the  associated  learning. 

Students  should  also  have  opportunities  to 
become  aware  of  the  various  tasks  that  com¬ 
puter  technology  performs  in  the  personal 
services  field.  Insights  into  the  use  of  com¬ 
puter  technology  to  access,  record,  and  process 
information  such  as  customer  records,  inven¬ 
tory,  and  accounts  can  be  acquired  through 
visits  to  a  variety  of  service  establishments. 
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Intermediate  Division 
(Grades  9  and  10) 


Courses  in  cosmetology  are  intended  to  assist 
students  in  improving  their  own  appearance 
and  to  introduce  them  to  the  skills  and  knowl¬ 
edge  associated  with  the  hairdressing  and 
barbering  trades. 

Students  who  plan  to  enter  an  apprenticeship 
as  a  hairstylist  can  benefit  from  participation  in 
the  provincial  Linkage  program.  Information 
on  this  program  is  available  from  the  directors 
of  the  regional  offices  of  the  Ministry  of  Edu¬ 
cation.  Students  who  participate  in  the  pro¬ 
gram  have  the  opportunity  to  earn  training 
credits  that  may  excuse  them  from  a  portion 
of  the  in-school  course  work  that  is  normally 
part  of  the  hairstylist  apprenticeship. 

Courses  in  cosmetology  are  authorized  for 
Grades  9  and  10  at  basic  and  general  levels  of 


difficulty.  Chart  9.1.1  identifies  the  core  con¬ 
tent  for  these  levels.  The  aims  and  suggestions 
for  designing  courses  at  these  levels  are  pro¬ 
vided  in  the  sections  that  follow  the  chart. 

The  amount  of  in-school  time  allotted  for 
Intermediate  Division  cosmetology  courses 
may  vary,  depending  on  local  requirements, 
from  a  minimum  of  approximately  55  hours 
over  a  two-year  period  to  a  maximum  of 
220  hours  per  year.  If  only  the  minimum  time 
is  available,  then  some  of  the  core  content 
will  necessarily  be  given  only  an  introductory 
treatment.  It  is  suggested  that  fuller  treatment 
be  given  to  those  core  items  related  to  safety, 
chemistry  and  bacteriology  basics  for  hairstyl¬ 
ists,  shampoo  and  rinses,  and  hairstyling. 


Chart  9.1.1 
Core  Content  for 
Cosmetology 

Intermediate  Division 
(Grades  9  and  10) 


Content  Units 

Core  Content  for  Courses 

Basic 

General 

1.  Safety,  health,  and  sanitation 

a 

ab 

2.  Professional  development  and  human 
relations 

a 

ab 

3.  Chemistry  and  bacteriology  basics  for 
hairstylists 

a 

a 

4.  Hair  and  related  chemistry 

a 

abc 

5.  Skin  and  related  chemistry 

a 

ab 

6.  Physiology  of  the  hair  and  skin 

a 

ab 

7.  Shampoo  and  rinses 

ab 

ab 

8.  Scalp  and  hair  disorders  and  treatment 

a 

a 

13.  Hair  colouring 

a 

15.  Hairstyling 

a 

ab 

17.  Facial  make-up  and  manicures 

a 

a 

19.  Business  management,  facilities,  and 
equipment 

a 

ab 

See  “ Course  Content  for  the  Personal  Services 

Grouping' ' 

,  beginning  on  page  27,  for  descrip- 

tion  of  the  subunits  a,  b,  c,  etc. 
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Basic  Level 


Aims 


• _ 

Suggestions  for 
Teachers 


Course  codes  assigned  to  basic  level  courses 
planned  under  this  section  will  be  TPC1B 
for  Grade  9  and  TPC2B  for  Grade  10. 


In  all  courses  based  on  this  section,  students 
will  have  the  opportunity  to: 

-  learn  to  use  safely  and  effectively  the  im¬ 
plements,  equipment,  materials,  and  regu¬ 
lated  toxic  products  of  the  hairstylist  trade; 

-  develop  good  work  habits  and  the  responsi¬ 
ble,  co-operative  attitude  necessary  for 
good  working  relations  with  customers,  co¬ 
workers,  and  employers; 

-  acquire  the  self-confidence  needed  to  com¬ 
plete  hairstyling  tasks  independently; 

-  master  and  apply  safe  work  methods  and 
procedures; 

In  Grade  9  courses,  the  core  content  and  aims 
should  be  introduced  through  practical  activi¬ 
ties  that  all  students  can  successfully  com¬ 
plete.  It  is  particularly  important  at  the  basic 
level  of  difficulty  that  students  gain  confidence 
in  their  ability  to  master  the  learning. 

Grade  9  courses  should  be  exploratory  in 
nature,  providing  an  overview  of  the  personal 
services  industry  and  relating  to  this  overview 
as  wide  a  range  of  core  learning  experiences 
in  cosmetology  as  is  possible  in  the  allotted 
course  time.  Grade  10  courses  in  cosmetology 
may  begin  to  develop  major  themes  that  can 
become  specialties  in  Senior  Division  courses. 
Activities  in  Grade  10  courses  may  focus  on 
one  or  more  of  the  following  major  themes: 
personal  grooming,  hairstyling,  hairdressing, 
and  barbering. 

The  choice  of  optional  topics  should  relate 
closely  to  the  objectives  that  have  been  set  for 
the  course.  Facials  and  make-up  are  possible 
optional  topics.  The  depth  of  treatment  of 
both  the  core  and  the  optional  content  should 
reflect  the  ability  of  the  students,  the  type 
of  course  that  is  being  offered,  and  the  facili¬ 
ties  that  are  available  for  the  program. 


-  enhance  their  own  appearance  or  the  ap¬ 
pearance  of  others  on  a  non-professional 
basis; 

-  improve  their  ability  to  comprehend  and  use 
both  oral  and  written  technical  language 
related  to  the  hairstylist  trade; 

-  acquire  knowledge  of  the  employment  op¬ 
portunities  in  and  training  requirements  for 
the  hairstylist  trade  and  other  specialized 
occupations  in  the  personal  services 
industry. 


These  courses  should  emphasize  the  self¬ 
presentation  of  the  cosmetologist,  stressing 
personal  hygiene,  good  appearance,  and  an 
attitude  of  professionalism  towards  customers, 
colleagues,  and  employers. 

The  three  themes  of  hairdressing,  barbering, 
and  hairstyling  are  dealt  with  in  the  appren¬ 
ticeship  training  profile  for  the  hairstylist  trade. 
This  profile  provides  clear  objectives  and 
criteria  for  skill  development  and  can  be  a 
useful  resource  for  teachers  who  are  planning 
these  courses.  The  training  profile  is  a  compo¬ 
nent  of  the  Linkage  program  and  is  available 
to  secondary  school  teachers  through  the  di¬ 
rectors  of  the  regional  offices  of  the  Ministry 
of  Education. 

Courses  planned  around  the  hairstylist  theme 
can  serve  the  goals  of  students  who  plan  to 
enter  apprenticeships  either  as  hairdressers  or 
as  barbers.  Such  students  need  practical  hair¬ 
styling  skills.  The  courses  should  therefore 
include  as  many  topics  as  possible  from  the 
optional  content  of  units  1  to  19,  listed  at  the 
end  of  this  subject  grouping,  in  addition  to 
the  core  learning  specified  in  chart  9.1.1. 
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Courses  with  a  special  emphasis  on  the  hair¬ 
dressing  theme  may  also  be  planned  for  stu¬ 
dents  who  wish  to  acquire  some  specialized 
skills  and  experience  in  this  area  for  personal 
use.  At  this  time  in  their  lives,  career  goals 
may  be  of  lower  priority  than  personal  goals 
to  students  interested  in  this  theme.  Courses 
for  such  students  should  include  topics  from 
units  9  and  15  on  cutting,  shaping,  and 
designing  hair,  as  well  as  topics  on  make-up 
from  unit  17. 

Courses  that  include  a  barber  theme  may  be 
developed  from  this  section  if  there  are  suffi¬ 
cient  students  who  wish  to  acquire  specialized 
barbering  skills  and  experience  for  personal 
use.  Courses  based  on  this  theme  may  include 
optional  topics  from  units  9  and  16  (listed  at 
the  end  of  this  module)  in  addition  to  the  core 
content  specified  for  this  section.  Although 
courses  with  a  barbering  theme  can  provide 
useful  career  exploration  for  students,  those 
who  wish  to  pursue  barbering  through  appren¬ 
ticeship  would  benefit  from  a  course  with  a 

General  Level 


hairstylist  theme  -  a  course  that  emphasizes 
the  core  topics  that  hairstyling  and  barbering 
have  in  common. 

In  the  various  learning  activities  related  to 
cosmetology,  efforts  should  be  made  to  rein¬ 
force  the  basic  language  and  computational 
skills  required  in  the  trade.  Such  skills  form  a 
base  from  which  students  can  extend  their 
learning  in  this  career  field. 


In  cosmetology,  as  in  other  personal  services 
fields,  the  personal  relationship  between  the 
customer  and  the  service  provider  is  important. 
Thus,  teachers  should  regularly  demonstrate 
and  reinforce  friendly,  courteous  techniques. 
A  helpful  attitude  is  an  important  asset  to 
any  student  who  hopes  to  work  successfully 
in  a  personal  services  trade. 


Grade  9  and  10  students  investigating  various 
occupations  as  career  options  should  be  made 
aware  that  both  men  and  women  work  in  all 
areas  of  cosmetology. 


Aims 


Course  codes  assigned  to  general  level  courses 
planned  under  this  section  will  be  TPC1G 
for  Grade  9  and  TPC2G  for  Grade  10. 


In  all  courses  based  on  this  section,  students 

will  have  the  opportunity  to: 

-  develop  a  positive  attitude  towards  safety, 
cleanliness,  and  efficiency  in  tasks  of  the 
cosmetology  trade; 

-  set  high  standards  for  their  work  and  take 
pride  in  meeting  those  standards; 

-  acquire  general  knowledge  of  current  hair¬ 
styles  and  make-up; 

-  develop  the  ability  to  work  co-operatively 
with  customers,  peers,  and  supervisors; 

-  develop  skills  in  styling  hair  and  applying 
cosmetics  that  can  be  put  to  personal  use; 


acquire  the  knowledge,  understanding,  and 
skill  necessary  to  comply  with  the  require¬ 
ments  of  the  Food  and  Drug  Act,  local  by¬ 
laws,  and  other  legislation  concerning  per¬ 
sonal  cleanliness  and  the  sanitary  condition 
of  equipment  and  working  areas  in  the 
beauty  salon; 

acquire  knowledge  of  careers  and  further 
training  opportunities  related  to  cosmetology 
and  a  perspective  on  the  place  of  this  indus¬ 
try  within  the  broader  personal  services 
field. 


6 


Cosmetology 


models.  In  addition  to  the  core  learning  iden¬ 
tified  in  this  section,  optional  subunits  from 
unit  19  can  be  selected  to  support  this  business 
theme. 

The  apprenticeship  training  profile  for  the 
hairstylist  trade  reflects  the  core  aims  and 
content  specified  earlier  in  this  section.  It  is  a 
comprehensive  document,  specifying  the  per¬ 
formance  objectives  and  criteria  required  for 
the  trade,  and  can  be  a  useful  resource  for 
teachers  planning  cosmetology  courses. 
Learning  experiences  that  give  students  practi¬ 
cal  skills  can  be  readily  developed  from  the 
profile.  It  is  a  component  of  the  Linkage 
program  and  is  available  to  secondary  school 
teachers  through  the  directors  of  the  regional 
offices  of  the  Ministry  of  Education. 


Suggestions  for 
Teachers 


Teachers  planning  courses  in  cosmetology  for 
students  studying  at  the  general  level  of  diffi¬ 
culty  may  use  some  of  the  suggestions  out¬ 
lined  for  basic  level  courses.  Creative  projects 
involving  an  independent  literature  search 
that  goes  beyond  the  minimum  achievement 
specified  in  the  hairstylist  training  profile  may 
also  be  included  in  these  courses. 


Grade  9  and  10  courses  in  cosmetology  at  the 
general  level  are  exploratory  in  nature.  Stu¬ 
dents  participating  in  these  courses  should  be 
able  to  test  their  aptitude  for  and  interest  in 
the  hairstylist  trade  and  gain  insights  into  a 
variety  of  related  occupations. 

In  Grade  10  cosmetology  courses  at  the  gen¬ 
eral  level,  the  classroom  can  be  operated  as  a 
hairstyling  shop,  with  students  working  as 
receptionists,  making  appointments,  keeping 
accounts,  stock  keeping,  and  working  on  live 
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Cosmetology 

Senior  Division  ® 

( Grades  1 1  and  12 ) 


Senior  Division  courses  in  cosmetology  are 
intended  to  provide  students  with  skill  and 
knowledge  related  to  the  hairstylist  trade  and 
other  specialized  occupations  associated  with 
the  personal  services  industry,  as  a  basis  for 
employment,  further  learning,  and/or  personal 
use.  In  addition  to  developing  confidence  in 
their  ability  to  style  hair,  students  taking  these 
courses  should  acquire  efficient  work  habits 
and  develop  positive  attitudes  that  will  foster 
good  working  relationships  with  customers, 
colleagues,  and  supervisors. 

The  Linkage  program  for  hairstylists  may  be 
incorporated  into  Senior  Division  cosmetology 
courses.  Information  on  this  program  is  avail¬ 
able  from  the  directors  of  the  regional  offices 
of  the  Ministry  of  Education.  Students  who 
participate  in  the  program  have  the  oppor¬ 
tunity  to  earn  training  credits  that  may  excuse 
them  from  a  portion  of  the  in-school  course 
work  that  is  normally  part  of  the  hairstylist 
apprenticeship. 


Courses  in  cosmetology  are  authorized  for 
Grades  1 1  and  12  at  basic  and  general  levels 
of  difficulty.  Chart  9.1.2  identifies  the  core 
content  for  these  levels.  The  aims  and  sugges¬ 
tions  for  designing  courses  at  these  levels 
are  provided  in  the  sections  that  follow  the 
chart. 


The  amount  of  in-school  time  allotted  for 
Senior  Division  cosmetology  courses  may 
vary,  depending  on  local  requirements,  from  a 
minimum  of  approximately  55  hours  over  a 
two-year  period  to  a  maximum  of  330  hours 
per  year.  If  only  the  minimum  time  is  avail¬ 
able,  then  some  of  the  core  content  will  nec¬ 
essarily  be  given  superficial  treatment.  It  is 
suggested  that  fuller  treatment  be  given  to 
those  core  items  related  to  safety,  chemistry 
and  bacteriology  basics  for  hairstylists,  sham¬ 
poo  and  rinses,  haircutting,  permanent  wav¬ 
ing,  and  hairstyling. 


Chart  9.1.2 
Core  Content  for 
Cosmetology 

Senior  Division 
(Grades  11  and  12) 


Content  Units 

Core  Content  for  Courses 

Basic 

General 

1.  Safety,  health,  and  sanitation 

abc 

abed 

2.  Professional  development  and  human 
relations 

abc 

abc 

3.  Chemistry  and  bacteriology  basics  for 
hairstylists 

a 

ab 

4.  Hair  and  related  chemistry 

ab 

abed 

5.  Skin  and  related  chemistry 

ab 

abc 

6.  Physiology  of  the  hair  and  skin 

a 

ac 

7.  Shampoo  and  rinses 

be 

be 

8.  Scalp  and  hair  disorders  and  treatment 

a 

a 

9.  Haircutting 

a 

ab 

10.  Permanent  waving 

a 

a 

1 1 .  Thermal  pressing  and  waving 

a 

abc 

13.  Hair  colouring 

ab 

ab 

14.  Bleaching  and  toning 

a 

ab 

15.  Hairstyling 

abc 

abc 
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Content  Units 

Core  Content  for  Courses 

Basic 

General 

17.  Facial  make-up  and  manicures 

a 

a 

19.  Business  management,  facilities,  and 
equipment 

abc 

abed 

See  “ Course  Content  for  the  Personal  Services 

Grouping' ' 

beginning  on  page  27,  for  descrip- 

tion  of  the  subunits  a,  b ,  c,  etc. 

Basic  Level 


Course  codes  assigned  to  basic  level  courses 
planned  under  this  section  will  be  TPC3B 
for  Grade  1 1  and  TPC4B  for  Grade  12. 


Aims 


In  all  courses  based  on  this  section,  students 

will  have  the  opportunity  to: 

-  acquire  competence  in  the  use  of  imple¬ 
ments,  equipment,  materials,  and  toxic 
products  associated  with  the  hairstylist  trade; 

-  develop  good  work  habits  and  the  co¬ 
operative  and  responsible  attitudes  necessary 
for  good  working  relationships  with  cus¬ 
tomers,  colleagues,  and  employers; 

-  set  high  standards  for  their  work  and  take 
pride  in  meeting  those  standards; 

-  master  and  apply  safe  work  methods  and 
procedures  in  the  performance  of  tasks  asso¬ 
ciated  with  the  trade; 


-  acquire  the  knowledge  and  understanding 
necessary  for  compliance  with  the  require¬ 
ments  of  the  Food  and  Drug  Act,  local 
by-laws,  and  other  legislation  concerning 
personal  cleanliness  and  public  sanitation  in 
the  beauty  shop; 

-  enhance  their  own  appearance  and  the  ap¬ 
pearance  of  others  on  a  non-professional 
basis; 

-  learn  about  employment  opportunities  and 
training  requirements  in  the  hairstylist  trade 
and  about  other  specialized  occupations  in 
the  personal  services  industry. 


Suggestions  for 
Teachers 


In  Grades  11  and  12,  the  knowledge  and  skills 
identified  under  core  content  and  aims  should 
be  introduced  through  practical  activities  that 
all  students  can  successfully  complete.  In 
courses  at  the  basic  level  of  difficulty,  it  is 
particularly  important  that  students  gain  confi¬ 
dence  in  their  ability  to  master  the  learning. 
Activity-centred  learning  should  make  up 
approximately  60  per  cent  of  the  course  time, 
so  that  students  can  perfect  practical  skills 
associated  with  the  trade  and  develop  the 
attitudes  necessary  for  successful  working 
relationships. 


In  Senior  Division  courses  in  cosmetology,  it 

is  recommended  that  students  participate  in 

such  out-of-school  learning  experiences  as: 

-  provision  of  volunteer  beauty  services 
for  senior  citizens  and  the  disabled  in 
institutions; 

-  visits  to  local  beauty  suppliers; 

-  attendance  at  hair  fashion  shows  run  by 
local  beauty  suppliers; 

-  visits  to  private  schools  that  specialize  in 
modelling,  make-up,  and  skin  care; 

-  participation  in  hairstyling  competitions 
between  local  schools; 

-  participation  in  co-operative  education. 
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Courses  based  on  this  section  follow  a  spiral¬ 
ling  pattern.  Core  and  optional  topics  should 
be  studied  at  greater  depth  and  breadth  each 
time  they  are  structured  into  a  course.  This 
approach  continues  into  college  training  pro¬ 
grams,  which  extend  what  students  have  al¬ 
ready  learned,  stressing  practical  details  and 
the  requirements  for  working  in  the  trades. 

The  performance  objectives  outlined  in  the 
training  profile  for  the  hairstylist  apprentice¬ 
ship  program  are  recommended  as  curriculum 
content  for  Senior  Division  courses  in  cosme¬ 
tology.  This  content  corresponds  to  the  con¬ 
tent  outlined  in  units  1  to  19,  listed  at  the  end 
of  this  subject  grouping.  When  such  courses 
are  registered  in  the  provincial  Linkage  pro¬ 
gram,  students  may  earn  training  credits  that 
will  excuse  them  from  part  of  the  in-school 
course  work  required  of  hairstylist  apprentices. 
Where  it  is  not  feasible  for  students  to  cover 
requirements  outlined  in  the  training  profile, 
more  limited  themes,  such  as  manicuring, 
shampooing,  corrective  hair  treatment 
and  styling,  and  thermal  waving,  may  be 
developed. 

In  a  secondary  school  program  in  cosmetol¬ 
ogy,  a  series  of  courses  may  be  planned  to 
cover  the  complete  training  profile  for  hair¬ 
dressers.  By  starting  in  Grade  9  or  10,  students 


taking  such  courses  can  meet  the  terminal 
performance  criteria  for  the  in-school  learning 
normally  attained  by  apprentices.  Ideally, 
this  sequence  of  courses  can  be  combined  with 
work  experience  that  will  reinforce  the 
required  skills  and  knowledge.  In  approved 
programs  in  which  combined  course  work  and 
work  experience  total  1500  hours  or  more, 
successful  graduates  are  eligible  to  write  the 
provincial  examination  for  the  Certificate  of 
Qualification,  Hairstylist,  Branch  2  -  Hair¬ 
dresser.  This  route  is  an  alternative  to  regular 
apprenticeship.  The  policy  and  requirements 
for  the  1500-hour  hairdresser  program  are 
outlined  in  Ministry  of  Education  Memoran¬ 
dum  1981-82:  2.  Further  information  on  the 
program  is  available  through  the  regional 
offices  of  the  Ministry  of  Education. 

Work  experience  can  benefit  students  at  any 
stage  of  their  Senior  Division  course  work. 
Early  experiences  may  be  an  effective  means 
of  exploring  careers;  later  experiences  can 
reinforce  and  further  develop  course  objec¬ 
tives.  Co-operative  work  experience  or  part- 
time  work  in  the  cosmetology  field  can  im¬ 
prove  students’  chances  for  employment  and 
career  success  in  this  field  after  graduation. 
Some  students  may  also  wish  to  investigate 
the  possibilities  and  requirements  for  self- 
employment  in  this  field. 


General  Level 


Aims 


Course  codes  assigned  to  general  level  courses 
planned  under  this  section  will  be  TPC3G 
for  Grade  1 1  and  TPC4G  for  Grade  12. 


In  all  courses  based  on  this  section,  students 

will  have  the  opportunity  to: 

-  develop  a  positive  attitude  towards  safety  in 
hairstyling; 

-  master  efficient  hairstyling  methods  and 
procedures; 

-  acquire  some  understanding  of  the  structure 
and  composition  of  skin,  scalp,  and  hair 
and  the  effects  on  them  of  various  hairstyl¬ 
ing  products  and  processes; 

-  develop  technical  literacy  relative  to  the 
hairstylist  trade,  so  that  they  can  complete 


patrons’  records,  follow  manufacturers’  in¬ 
structions,  report  on  applications  of  new 
products  and  procedures,  and  do  independent 
study  of  topics  related  to  the  trade; 

-  study  the  legal  aspects  of  operating  a  beauty 
shop; 

-  be  a  member  of  a  group  and  develop  the 
interpersonal  skills  necessary  for  both 
leadership  and  co-operation; 

-  acquire  an  understanding  of  the  advantages 
and  disadvantages  of  self-employment; 
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Suggestions  for 
Teachers 


-  develop  the  basic  skills  necessary  to  perform 
cosmetology  tasks  efficiently; 

-  acquire  the  skills  and  ability  necessary  to 
maintain  and  improve  personal  grooming; 

Suggestions  outlined  in  the  basic  level  section 
(Senior  Division)  and  in  both  of  the  Interme¬ 
diate  Division  cosmetology  sections  may  be 
adapted  to  courses  planned  for  the  general 
level.  Content  can  be  treated  at  greater  depth 
in  general  level  courses  than  in  basic  level 
courses.  In  many  cases,  this  greater  depth  may 
be  reached  through  independent  study  of  en¬ 
richment  topics. 

Courses  offered  at  the  general  level  to  students 
who  are  considering  hairstylist  apprenticeships 
or  other  jobs  in  the  personal  services  field 
should  provide  them  with  opportunities  to  ac¬ 
quire  skills  and  experiences  that  are  funda¬ 
mental  to  the  trade.  At  the  same  time,  students 
should  acquire  basic  knowledge  of  the  subject 
and  should  thoroughly  master  the  basic  skills 
that  they  will  require  to  extend  their  learning 
in  the  subject  field.  Exploratory  study  of  the 
chemical,  anatomical,  and  physical  properties 
of  hair,  skin,  and  scalp  relative  to  the  struc¬ 
ture,  functions,  and  effects  of  hairstyling 
products  and  processes  is  an  important  theo¬ 
retical  component  of  these  courses. 

Special  safety  rules  related  to  specific  mate¬ 
rials,  equipment,  procedures,  and  environ¬ 
mental  conditions  should  be  introduced  as  the 
appropriate  situations  arise.  General  safety 
procedures  and  the  responsibility  of  every  stu¬ 
dent  to  follow  them  should  be  discussed  at 
the  beginning  of  the  course  and  closely  ad¬ 
hered  to.  Although  bacteria  will  be  discussed 
when  the  class  is  dealing  with  unit  3,  cultur¬ 
ing  of  such  organisms  is  unsafe  and  therefore 
not  recommended. 


-  acquire  a  general  overview  of  the  additional 
training  and  employment  opportunities 
available  to  graduates  of  a  cosmetology 
program. 

Projects  at  the  general  level  should  incorporate 
the  practical  activities,  operations,  and  con¬ 
cepts  included  in  the  core  learning  and  reflect 
the  specific  objectives  set  by  the  teacher  for 
the  course.  A  wide  range  of  appropriate  proj¬ 
ects  is  available,  any  of  which  may  be  used 
as  a  practical  test  of  student  achievement. 

Major  assignments  that  involve  literature 
search  or  the  development  of  resources  and 
structure  for  a  seminar  may  be  undertaken  by 
individuals  or  groups  of  students.  The  strategy 
of  involving  groups  of  students  in  projects 
of  their  own  choice  is  an  effective  way  of 
approaching  some  of  the  attitudinal  aims  of  the 
course.  Suggestions  outlined  in  design  studies 
(materials,  processes,  and  design  grouping) 
for  groups  involved  in  project  technology  can 
be  of  assistance  to  teachers  who  wish  to  apply 
this  strategy.  Examples  of  student  projects 
of  a  research  or  creative  nature  include: 

-  planning  and  designing  the  layout  for  a 
model  salon; 

-  writing  a  paper  and/or  making  a  presentation 
on  the  history  of  make-up; 

-  styling  hair  and  applying  make-up  for  a 
fashion  show; 

-  preparing  a  style  book  using  pictures  of 
hairstyles  gathered  from  trade  journals  and 
magazines. 
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Guiding  and  Tourist 
Services 

Intermediate  Division 
( Grades  9  and  10) 


Intermediate  Division  courses  in  guiding  and 
tourist  services  are  intended  to  assist  students 
in  developing  skills  and  knowledge  that  can 
be  applied  to  a  variety  of  tourist  service  occu¬ 
pations.  These  courses  explore  the  role  of 
the  guide  in  hunting,  fishing,  and  conducting 
local  tours.  The  activities  of  travel  agencies 
and  tourist  information  centres  are  also 
explored. 

Courses  in  guiding  and  tourist  services  are 
authorized  for  Grades  9  and  10  at  basic  and 
general  levels  of  difficulty.  Chart  9.1.3  identi¬ 
fies  the  core  content  for  these  levels.  The 
aims  and  suggestions  for  designing  courses  at 
these  levels  are  provided  in  the  sections  that 
follow  the  chart. 


The  amount  of  in-school  time  allotted  for 
Intermediate  Division  courses  in  this  subject 
may  vary,  depending  on  local  requirements, 
from  a  minimum  of  approximately  55  hours 
over  a  two-year  period  to  a  maximum  of 
220  hours  per  year.  If  only  the  minimum  time 
is  available,  then  some  of  the  core  content 
will  necessarily  be  given  superficial  treatment. 
It  is  suggested  that  fuller  treatment  be  given 
to  those  core  items  related  to  safety  in  guiding 
and  tourist  services,  wilderness  travel,  and 
hunting  and  fishing. 


Chart  9.1.3 

Content  Units 

Core  Content  for  Courses 

Core  Content  for 

Basic 

General 

Guiding  and 

49.  Wilderness  travel 

ad 

abd 

Tourist  Services 

Intermediate  Division 
( Grades  9  and  10) 

50.  Hunting  and  fishing  guide 

a 

a 

51.  Safety  in  guiding  and  tourist  services 

ab 

a 

52.  Tourism  -  local  information 

ab 

acf 

53.  Tourist  services 

a 

abe 

54.  Tourist  industry  -  public  relations  and 
communications 

ab 

ace 

See  “Course  Content  for  the  Personal  Services 
tion  of  the  subunits  a,  b,  e,  etc. 

Grouping ” 

,  beginning  on  page  27,  for  descrip- 

Basic  Level 


Course  codes  assigned  to  basic  level  courses 
planned  under  this  section  will  be  TPG1B 
for  Grade  9  and  TPG2B  for  Grade  10. 


Aims 


In  all  courses  based  on  this  section,  students 
will  have  the  opportunity  to: 

-  begin  to  develop  the  skills  essential  for 
planning  and  undertaking  land  and  water 
travel  in  the  wilderness; 


-  acquire  knowledge  of  local  hunting  and 
fishing  regulations  and  some  basic  skills  in 
guiding  tourists  who  are  interested  in  these 
activities; 

-  understand  the  need  to  practise  and  promote 
safety  in  travel,  guiding,  and  other  activities 
related  to  tourism; 
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# 


-  acquire  knowledge  of  local  and  regional 
tourist  attractions,  natural  resources,  and 
transportation  alternatives; 

-  improve  their  ability  to  communicate  re¬ 
quested  information  and  foster  the  good  will 
of  tourists; 


-  acquire  knowledge  of  careers  and  further 
training  opportunities  in  guiding  and  tourism 
and  a  perspective  on  the  infrastructure  and 
economic  importance  of  this  industry. 


Suggestions  for 
Teachers 


In  Grade  9  and  10  courses  based  on  this 
section,  the  knowledge  and  skills  identified 
under  core  content  and  aims  should  be  intro¬ 
duced  through  practical  activities  that  all  stu¬ 
dents  can  successfully  complete.  In  courses 
at  the  basic  level  of  difficulty,  it  is  particularly 
important  that  students  gain  confidence  in 
their  ability  to  master  the  learning. 

Exploratory  activities  related  to  the  theme  of 
guiding  can  be  structured  to  provide  insights 
into  other  aspects  of  the  tourist  industry  in¬ 
cluded  in  the  core  learning  for  this  section. 
Students  should  be  made  aware,  as  they 
undertake  each  learning  experience,  of  the 
objectives  it  is  designed  to  meet. 

The  theme  of  guide  for  hunting  and  fishing 
may  be  further  developed  around  optional  top¬ 
ics  listed  in  units  49  and  50.  The  learning 
activities  under  this  theme  should  include  field 
work.  These  studies  may  be  augmented  as 
well  by  selected  topics  from  the  small  engines 
section  of  the  transportation  component  and 
by  the  domestic  food  preparation  section  of  the 
food  services  component.  Presentations  by 
local  residents  who  are  knowledgeable  about 
various  aspects  of  this  theme  can  be  useful 
and  stimulating,  particularly  when  ample  time 
is  allowed  for  student  discussion. 

Safety  awareness  and  the  development  of  work 
habits  and  operational  practices  that  reflect 
safety  considerations  need  to  be  stressed  in 
every  learning  experience  involving  physical 
activity.  This  emphasis  on  safety  is  particularly 
important  in  training  for  guiding  activities 
that  could  eventually  take  place  in  remote 
areas  with  inexperienced  clients.  A  knowledge 
of  first  aid  is  also  useful  for  the  future  guide. 
Students  who  are  intending  to  pursue  a  career 


in  guiding  should  take  first  aid  courses  from 
a  recognized  organization  such  as  St.  John 
Ambulance. 

The  development  of  effective  interpersonal^ 
skills  is  an  important  aspect  of  training  as  a 
guide.  Guiding  involves  a  wide  range  of  com¬ 
munication  activities.  The  successful  guide 
is  a  congenial  host,  is  polite,  and  is  equally 
attentive  to  all  clients.  Guides  should  be  able 
to  project  confidence  when  under  stress  or 
handling  emergencies.  They  should  be  able  to 
listen  to  complaints  calmly  and  handle  them 
fairly.  An  effective  guide  adheres  to  a  sched¬ 
ule  and  appears  organized  at  all  times. 

Most  students  studying  at  the  basic  level  have 
limited  scholastic  abilities.  Courses  in  guiding 
and  tourist  services  can  offer  many  opportuni¬ 
ties  for  building  and  reinforcing  students’ 
linguistic  and  computational  skills.  For  exam¬ 
ple,  the  assignment  of  describing  a  particular 
local  attraction  to  a  visitor  can  help  students  to 
develop  vocabulary  and  sharpen  writing  and 
speaking  skills.  Similarly,  assignments  that 
require  the  use  of  travel  schedules  and  hotel 
brochures  can  reinforce  numerical  skills:  stu¬ 
dents  can  calculate  trip  times,  travel  costs, 
and  other  tour  costs  that  clients  might  request. 

Courses  at  the  basic  level  should  be  vocational 
in  nature.  Exploratory  visits  to  agencies,  and 
discussions  with  individuals  who  offer  tourist 
services,  should  be  provided  if  possible.  Such 
activities  can  afford  information  about  various 
occupations  associated  with  the  industry  and 
can  clarify  vocational  aspects  of  students’ 
studies. 
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Aims 


Suggestions  for 
Teachers 


General  Level 


Course  codes  assigned  to  general  level  courses 
planned  under  this  section  will  be  TPG1G 
for  Grade  9  and  TPG2G  for  Grade  10. 


In  all  courses  based  on  this  section,  students 

will  have  the  opportunity  to: 

-  develop  and  promote  positive  attitudes  to¬ 
wards  safety  in  travel,  guiding,  and  other 
activities  related  to  tourism; 

-  develop  the  skills  necessary  to  collect  infor¬ 
mation  about  tourist  attractions,  accommo¬ 
dations,  travel  routes,  guiding  services,  and 
anything  else  that  might  be  of  interest  to 
tourists; 

-  improve  their  skills  in  reading,  writing,  and 
discussing  information  about  travel; 


Grade  9  and  10  courses  designed  for  the  gen¬ 
eral  level  should  provide  an  overview  of  the 
tourist  service  industry;  exploratory  activities 
should  focus  on  the  theme  of  guiding. 

Suggestions  for  learning  activities  related  to 
the  theme  of  guiding,  outlined  in  the  section 
for  basic  level  courses,  can  be  readily  adapted 
to  general  level  courses.  In  addition,  students 
should  investigate  more  thoroughly  the  local 
tourist  services  and  related  occupational 
opportunities. 

An  inventory  of  local  tourist  services  and 
attractions  is  a  desirable  class  resource.  The 
development  of  this  inventory  should  be  an 
ongoing  activity  for  the  class.  The  topics 
identified  in  unit  52,  including  the  optional 
topics,  indicate  the  range  of  information  that 
is  of  interest  to  tourists.  Either  individually 
or  in  groups,  students  can  take  on  the  project 
of  assembling  the  data  associated  with  the 
various  topics.  The  resulting  inventory  of  in¬ 
formation  can  then  be  maintained  as  a  class 
resource.  The  effective  use  of  this  information 
is  achieved  when  students  have  the  opportu¬ 
nity  to  dispense  it  as  a  service.  To  facilitate 
this  outcome,  teachers  can  arrange  simulations 
in  which  students  practise  making  courteous 
and  friendly  responses  to  queries.  A  log  of 
actual  queries,  identified  by  students  during 


-  develop  the  ability  to  read  and  understand 
the  laws  and  regulations  governing  fishing, 
hunting,  and  travelling  in  the  wilderness; 

-  develop  the  skills  involved  in  fishing  and 
hunting  and  the  ability  to  guide  others  in 
these  activities; 

-  acquire  some  understanding  of  the  impor¬ 
tance  of  tourism  to  the  economy  and  ways 
in  which  it  can  be  promoted; 

-  acquire  knowledge  about  the  additional 
training  and  occupational  opportunities 
available  to  graduates  from  a  program  in 
guiding  and  tourist  services. 


work  experiences  or  other  activities  in  the 
community,  may  also  be  maintained  by  the 
class  as  a  record  of  the  kinds  of  information 
requested  by  visitors. 


Students  should  be  made  aware  that  general 
knowledge  is  a  valuable  asset  to  the  guide. 
Guides  are  expected  to  be  knowledgeable 
about  local  folklore,  culture,  economics,  and 
current  affairs.  They  are  expected  to  know 
local  history  and  geography.  In  addition,  some 
understanding  of  other  cultures  will  help  them 
to  understand  the  preferences  and  behaviour 
of  clients  from  other  countries. 


To  explore  self-employment  in  a  tourist  service 
venture,  students  at  the  general  level  can,  as 
an  exercise,  identify  a  potential  service  (such 
as  guided  fishing  or  a  tour  of  a  local  tourist 
attraction)  and  prepare  a  piece  of  promotional 
material  describing  it. 


Students  taking  courses  at  the  general  level 
may  be  exploring  the  subject  for  vocational 
purposes  or  seeking  general  information  about 
the  industry.  Assignments  should  require  in¬ 
dependent  research,  including  an  exploration 
of  job  opportunities  and  of  the  various  training 
routes  to  employment  in  the  industry. 
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Guiding  and  Tourist 
Services 

Senior  Division 
(Grades  11  and  12) 


Guiding  and  tourist  services  courses  can  pro¬ 
vide  students  with  basic  knowledge  and  skills 
that  are  applicable  to  a  variety  of  occupations 
in  the  tourist  service  industry. 

Students  who  proceed  through  courses  in  the 
Senior  Division  based  on  either  of  the  follow¬ 
ing  sections  should  find  an  increasing  empha¬ 
sis  on  preparation  for  employment  or  further 
study.  The  courses  should  centre  around  the 
tourist  services  theme  and  probe  the  various 
aspects  of  this  career  field,  with  particular 
emphasis  on  the  occupation  of  guide  for  hunt¬ 
ing  and  fishing.  Although  graduates  of  these 
courses  will  have  good  basic  skills  in  either 
guiding  or  tourist  servicing,  they  will  not  be 
fully  trained  and  will  require  further  training, 
either  at  a  community  college  or  on  the  job. 

Graduates  who  wish  to  work  as  travel  coun¬ 
sellors  or  in  travel  administration,  promotion, 
or  planning  may  continue  their  studies  at  a 
college  of  applied  arts  and  technology. 


Courses  in  guiding  and  tourist  services  are 
authorized  for  Grades  11  and  12  at  basic  and 
general  levels  of  difficulty.  Chart  9.1.4  identi¬ 
fies  the  core  content  for  these  levels.  The 
aims  and  suggestions  for  designing  courses  at 
these  levels  are  provided  in  the  sections  that 
follow  the  chart. 

The  amount  of  in-school  time  allotted  for 
Senior  Division  courses  in  this  subject  may 
vary,  depending  on  local  requirements,  from  a 
minimum  of  approximately  55  hours  over  a 
two-year  period  to  a  maximum  of  330  hours 
per  year.  If  only  the  minimum  time  is  avail¬ 
able,  then  some  of  the  core  content  will  nec¬ 
essarily  be  given  superficial  treatment.  It  is 
suggested  that  fuller  treatment  be  given  to 
those  core  items  related  to  safety  in  guiding 
and  tourist  services,  wilderness  travel,  and 
hunting  and  fishing. 


Chart  9.1.4 
Core  Content  for 
Guiding  and 
Tourist  Services 

Senior  Division 
(Grades  11  and  12) 


Content  Units 

Core  Content  for  Courses 

Basic 

General 

49.  Wilderness  travel 

abc 

abce 

50.  Hunting  and  fishing  guide 

abc 

abd 

51.  Safety  in  guiding  and  tourist  services 

ab 

a 

52.  Tourism  -  local  information 

acde 

acde 

53.  Tourist  services 

abc 

abede 

54.  Tourist  industry  -  public  relations  and 
communications 

abed 

abed 

55.  Major  legislation  affecting  tourism 

a 

a 

See  “Course  Content  for  the  Personal  Services  Grouping” ,  beginning  on  page  27,  for  descrip¬ 
tion  of  the  subunits  a,  b,  c,  etc. 
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Guiding  and  Tourist  Services 


Basic  Level 


Course  codes  assigned  to  basic  level  courses 
planned  under  this  section  will  be  TPG3B 
for  Grade  1 1  and  TPG4B  for  Grade  12. 


Aims 


In  all  courses  based  on  this  section,  students 

will  have  the  opportunity  to: 

-  acquire  the  skills  and  knowledge  necessary 
to  interpret  and  follow  the  rules  and  regula¬ 
tions  governing  both  hunting  and  fishing; 

-  develop  the  skills  necessary  to  arrange  and 
conduct  an  extended  fishing  or  hunting  trip; 

-  acquire  general  knowledge  of  the  first  aid 
procedures  that  may  be  necessary  in  the 
wilderness; 

-  continue  to  develop  the  knowledge  and 
skills  necessary  for  survival  in  wilderness 
conditions; 

-  plan  a  specific  guiding  service  and  set  a 
price  based  on  estimated  costs; 

-  acquire  information  about  local  and  regional 
tourist  attractions,  natural  resources,  and 


transportation  alternatives  and  learn  to  com¬ 
municate  it  to  interested  individuals; 

-  acquire  skill  in  locating  additional  informa¬ 
tion  about  local  accommodations,  food, 
transportation,  entertainment,  health,  and 
other  services; 

-  acquire  knowledge  of  employment  oppor¬ 
tunities  in  and  training  requirements  for 
the  guiding  and  tourist  services  and  special¬ 
ized  occupations  in  the  personal  services 
industry; 

-  develop  an  appreciation  for  the  importance 
of  conservation,  the  significance  of  pollu¬ 
tion,  and  the  ethics  involved  in  both  fishing 
and  hunting. 


Suggestions  for 
Teachers 


Either  guiding  or  tourist  services  may  be  a 
main  theme,  with  the  other  as  a  subtheme. 
The  suggestions  for  a  guiding  service  theme 
outlined  in  the  Intermediate  Division  sections 
can  be  further  developed  in  Senior  Division 
courses.  The  activities  may  be  broadened 
to  include  the  development  of  various  promo¬ 
tional  materials  and  a  study  of  the  licensing, 
contractual,  and  budgetary  needs  of  an  inde¬ 
pendent  guide  service.  The  business  aspects, 
including  provisioning,  fee  structuring,  cus¬ 
tomer  accounts,  and  other  small-business- 
management  concerns,  may  also  be  included. 
Topics  selected  from  units  53,  54,  and  55 
are  appropriate  to  objectives  of  this  nature. 

Students  should  have  the  opportunity  to  prac¬ 
tise  the  skills  of  more  than  one  occupation 
during  the  course.  Where  guiding  is  the  main 
theme,  students  should  develop  some  profi¬ 
ciency  in  guiding  tours  of  local  attractions  as 
well  as  hunting  and  fishing  trips. 

Topics  from  units  53,  54,  and  55,  listed  in 
the  core  content  and/or  at  the  end  of  this  sub¬ 
ject  grouping,  can  support  a  variety  of  course 


objectives  for  a  tourist  services  theme.  As 
tourist  services  embrace  a  wide  spectrum  of 
occupations,  from  travel  counselling  to  man¬ 
aging  tourist  attractions,  courses  may  be 
structured  to  allow  groups  of  students  to  ex¬ 
amine  different  vocations  at  the  same  time.  A 
group  may  investigate  a  single  type  of  occu¬ 
pation  or  a  mix  of  occupations.  The  activities 
should  clarify  the  infrastructure  of  the  tourist 
industry  and  the  interdependence  of  its  com¬ 
ponent  occupations. 


The  development  of  an  inventory  of  local 
tourist  services  and  attractions  (suggested  for 
general  level  courses  in  the  Intermediate  Divi¬ 
sion  section  for  this  subject)  can  be  under¬ 
taken  as  a  supplementary  activity  by  students 
when  they  are  examining  the  various  occupa¬ 
tions.  The  inventory  can  include  information 
and  promotional  items  related  to  the  various 
services  -  items  that  can  serve  as  an  additional 
resource  for  students  involved  in  problem 
solving  and  design  activities. 
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# 


The  practical  activities  involved  in  learning 
the  basic  skills  and  information  required  by 
hunting  and  fishing  guides  can  be  planned 
to  support  certain  other  occupations  as  well. 
Significant  skill  and  knowledge  components  of 
jobs  as  varied  as  line  cutter  and  marina  helper 
can  be  achieved  by  students  in  these  courses  if 
particular  course  objectives  are  broadened 
and  if  the  course  includes  appropriate  optional 
content  from  other  subject  fields,  such  as 
small  engines.  The  planning  of  course  compo¬ 
nents  of  this  type  should  reflect  local  employ¬ 
ment  opportunities. 


Work  experience  can  benefit  students  at  any 
stage  of  their  Senior  Division  course  work. 
Early  work  experiences  may  be  used  effec¬ 
tively  to  explore  careers;  later  experiences  can 
be  used  to  reinforce  and  further  develop  course 
objectives.  Co-operative  work  experience  or 
part-time  work  in  the  tourist  services  field  can 
improve  students’  chances  for  employment 
and  career  success  within  this  field  after  grad¬ 
uation.  Some  students  may  also  wish  to  inves¬ 
tigate  the  possibilities  and  requirements  for 
self-employment  in  this  field. 


General  Level 


Aims 


Course  codes  assigned  to  general  level  courses 
planned  under  this  section  will  be  TPG3G 
for  Grade  1 1  and  TPG4G  for  Grade  12. 


In  all  courses  based  on  this  section,  students 

will  have  the  opportunity  to: 

-  continue  to  develop  planning,  promotional, 
selling,  and  other  skills  necessary  for  mar¬ 
keting  and  delivering  a  tourist  service; 

-  continue  to  develop  skills  essential  for  plan¬ 
ning  and  undertaking  land  and  water  travel 
in  the  wilderness; 

-  acquire  knowledge  of  local  hunting  and 
fishing  regulations  and  the  skills  required  to 
lead  hunting  and  fishing  expeditions; 

-  practise  and  promote  safety  in  travel,  guid¬ 
ing,  and  other  activities  related  to  tourism; 

-  acquire  information  about  local  and  regional 
tourist  attractions,  natural  resources,  and 


travel  routes  and  learn  to  communicate  it  to 
interested  individuals; 

-  acquire  skill  in  locating  additional  informa¬ 
tion  about  local  accommodations,  food, 
transportation,  entertainment,  health,  and 
other  services; 

-  plan  a  specific  tourist  service  and  develop  a 
budget  for  pricing  it  appropriately; 

-  acquire  knowledge  of  career  and  further 
training  opportunities  related  to  tourism  and 
a  perspective  on  the  infrastructure  and  eco¬ 
nomic  importance  of  this  industry; 

-  develop  an  appreciation  for  the  importance 
of  conservation,  the  significance  of  pollu¬ 
tion,  and  the  ethics  involved  in  both  fishing 
and  hunting. 


Suggestions  for 
Teachers 


In  Senior  Division  courses  at  the  general  level, 
the  subject  of  guiding  for  hunting  and  fishing 
can  be  a  subtheme  of  tourist  services. 

Suggestions  in  the  basic  level  section  of  this 
Senior  Division  guideline,  and  the  suggestions 
that  appear  in  both  sections  of  the  Intermedi¬ 
ate  Division  guideline  for  this  subject,  can 
be  adapted  to  support  these  courses.  Students 
should  be  expected  to  build  on  the  practical 
guiding  experiences  they  acquire  as  part  of  the 
core  learning  and  to  develop  an  understanding 


of  the  various  connections  between  a  success¬ 
ful  guiding  service  and  the  overall  field  of 
tourist  services. 

Assignments  involving  investigation  of  various 
tourist  services  and  identification  of  common 
features  of  these  services  should  require  the 
student  to  actively  search  for  and  analyse  in¬ 
formation.  An  outcome  of  these  activities  can 
be  the  development  of  a  plan  for  marketing 
a  tourist  service.  Discussion  with  a  knowl¬ 
edgeable  businessperson  or  enrolment  in  a  re¬ 
lated  business  course  can  motivate  students 
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in  the  preparation  of  their  proposals  for  a 
tourist  service  and  encourage  them  to  aspire 
to  self-employment. 

Students  who  enrol  in  general  level  courses 
based  on  this  section  should  be  made  aware  of 
the  continuing  education  opportunities  avail¬ 
able  through  community  colleges  and  other 
institutions.  An  awareness  of  the  entry 
requirements  and  content  of  such  programs 
should  influence  the  students’  choice  of  related 
courses  in  Senior  Division.  Related  business 
courses,  for  example,  can  give  students  the 
background  they  need  for  further  study. 

Work  experience  opportunities,  even  if  they 
are  brief,  should  be  a  component  of  all  Senior 
Division  courses  based  on  this  section.  Stu¬ 
dents  who  participate  in  such  experiences 


should  be  aware  that  good  interpersonal  skills 
are  necessary  for  success  in  this  service  field 
and  should  use  the  work  opportunity  to  im¬ 
prove  in  this  area. 

Students  should  also  be  aware  that  safety  is 
an  important  aspect  of  the  delivery  of  any 
personal  service.  Safety  discussions  during  the 
practical  guiding  experiences  should  develop 
in  students  a  positive  attitude  towards  safety 
that  transfers  effectively  to  other  work 
situations. 
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Home  Nursing,  Child  Care, 
and  Health  Care  Services 

Intermediate  Division 
( Grades  9  and  10) 


Courses  based  on  the  following  sections  are 
intended  to  assist  the  student  in  developing  the 
skills  and  knowledge  necessary  for  proper 
care  of  self  and  others. 

The  student  will  be  prepared  for  homemaking 
responsibilities  and  instructed  in  the  art  of 
nurturing  others.  The  knowledge,  skills,  and 
experience  students  gain  are  applicable  to  such 
personal  services  occupations  as  institutional 
housekeeper,  provider  of  home  care  and  sup¬ 
port  services,  day  care  worker,  child  care 
aide,  and  health  care  aide,  as  well  as  parent 
and  homemaker. 

Courses  in  home  nursing,  child  care,  and 
health  care  services  are  authorized  for 
Grades  9  and  10  at  basic  and  general  levels  of 
difficulty.  Chart  9. 1 .5  identifies  the  core  con¬ 
tent  for  these  levels.  This  content  provides 


a  stepping  stone  towards  more  in-depth  study 
in  the  Senior  Division.  The  aims  and  sugges¬ 
tions  for  designing  Intermediate  Division 
courses  are  provided  in  the  sections  that  follow 
the  chart. 

The  amount  of  in-school  time  allotted  for 
Intermediate  Division  courses  in  this  subject 
may  vary,  depending  on  local  requirements, 
from  a  minimum  of  approximately  55  hours 
over  a  two-year  period  to  a  maximum  of 
220  hours  per  year.  If  only  the  minimum  time 
is  available,  then  some  of  the  core  content 
will  necessarily  be  given  superficial  treatment. 
It  is  suggested  that  fuller  treatment  be  given 
to  those  core  items  related  to  homemaking, 
basic  first  aid,  and  personal  hygiene. 


Chart  9.1.5 

Content  Units 

Core  Content  for  Courses 

Core  Content  for 

Basic 

General 

Home  Nursing, 

Child  Care,  and 

21. 

Introduction  to  nursing  procedures  and 
home  nursing 

a 

b 

Health  Care 

27. 

Homemaking 

a 

b 

Services 

36. 

Disorders  and  disease  prevention  and 

a 

b 

Intermediate  Division 

control 

(Grades  9  and  10) 

37. 

Basic  first  aid 

a 

b 

38.  Basic  nutrition  and  diet 

a 

b 

41.  Infant  and  child  care 

a 

b 

46.  Personal  hygiene 

a 

b 

See  “Course  Content  for  the  Personal  Services  Grouping’’ ,  beginning  on  page  27,  for  descrip¬ 
tion  of  the  subunits  a,  b,  c,  etc. 
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Home  Nursing,  Child  Care,  and  Health  Care  Services 


Aims 


Suggestions  for 
Teachers 


Basic  Level 


Course  codes  assigned  to  basic  level  courses 
planned  under  this  section  will  be  TPH1B 
for  Grade  9  and  TPH2B  for  Grade  10. 


In  all  courses  based  on  this  section,  students 

will  have  the  opportunity  to: 

-  practise  and  promote  good  health  and  safety 
habits; 

-  follow  instruction  and  work  with  others  in  a 
practical  classroom  setting; 

-  develop  an  appreciation  of  honesty,  self- 
control,  fair  play,  and  aesthetic  values; 


-  acquire  organized  work  habits  and  take  pride 
in  accomplishments; 

-  demonstrate  a  caring  attitude  while  develop¬ 
ing  competence  in  basic  skills; 

-  prepare  for  activities  of  daily  family  living 
and  community  life; 

-  acquire  knowledge  of  the  occupations  and 
further  training  opportunities  associated  with 
this  personal  services  field. 


Intermediate  Division  courses  should  be  ex¬ 
ploratory  in  nature,  providing  an  overview  of 
home  nursing,  child  care,  and  health  care 
services.  All  teaching  should  be  pertinent  to 
the  needs  of  the  student  in  today’s  world. 
Male  and  female  students  alike  should  be  en¬ 
couraged  to  enrol  in  this  course  in  order  to 
acquire  some  of  the  basic  life  skills.  Learning 
to  interact  effectively  with  peers  and  with 
children  is  an  important  component  of  these 
introductory  courses. 

The  choice  of  optional  topics  should  relate 
closely  to  the  objectives  that  have  been  identi¬ 
fied  for  the  particular  program.  Courses  that 
emphasize  an  in-school  child  care  program 
should  include  the  various  aspects  of  child 
growth  and  development.  Topics  selected  from 
unit  42,  for  example,  can  prepare  students 
for  work  with  preschool  children.  Optional 
topics  from  unit  25,  ‘'Geriatrics”,  can  also  be 
included,  to  introduce  students  to  an  area  in 
which  they  may  wish  to  specialize  in  Senior 
Division.  In  all  cases,  dependability,  appro¬ 
priate  communication,  and  good  humour 
should  be  stressed  in  the  learning  activities. 
Development  of  these  personal  characteristics 
can  improve  students’  ability  to  work  effec¬ 
tively  in  this  field  of  personal  services. 

Practical  application  of  the  theory  should  be 
emphasized  in  all  courses  based  on  this  sec¬ 
tion.  Wherever  possible,  students  should  prac¬ 
tise  procedures  in  pairs,  taking  turns  being 
care-giver  and  care-receiver.  This  role  playing 


will  encourage  the  development  of  empathy, 
patience,  and  respect  for  human  dignity. 

Opportunities  may  arise  for  students  to  work 
as  mothers’  helpers,  household  aides  to  the 
elderly,  baby-sitters,  or  hospital  volunteers. 
Expectations  and  responsibilities  on  such  jobs 
should  be  carefully  discussed  with  all  parties 
involved.  The  limited  studies  in  Intermediate 
Division  courses  should  not  be  considered 
sufficient  preparation  for  employment  as  a 
child  care  aide  or  health  care  aide.  They  serve 
only  as  an  introduction. 

It  can  be  beneficial  for  students  to  divide  their 
notebook  into  sections  corresponding  to  core 
topics.  Making  each  day  of  the  week  corre¬ 
spond  with  a  particular  core  topic  can  also 
help  students  with  their  organizational  skills. 

A  notebook  section  on  simple  medical  termi¬ 
nology,  entitled  “Words  to  Know”,  can 
increase  vocabulary  during  the  students’  intro¬ 
duction  to  this  particular  discipline. 

The  development  of  positive  attitudes  towards 
safety  involves  much  more  than  students’ 
following  a  set  of  safety  rules  provided  by  the 
teacher.  Recognition  of  the  need  to  follow 
procedures  and  routines  that  are  efficient  and 
safe  is  an  important  part  of  the  students’ 
learning,  and  should  lead  to  safety  awareness 
in  all  activities.  With  practice,  students  should 
acquire  the  ability  to  develop  their  own  rou¬ 
tines  and  set  appropriate  limits  in  the  activities 
they  initiate  to  ensure  a  predictable  and  safe 
environment  for  all  concerned. 
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General  Level 


Aims 


Suggestions  for 
Teachers 


Course  codes  assigned  to  general  level  courses 
planned  under  this  section  will  be  TPH1G 
for  Grade  9  and  TPH2G  for  Grade  10. 


In  all  courses  based  on  this  section,  students 

will  have  the  opportunity  to: 

-  develop  safe,  clean,  efficient  work  habits, 
both  professional  and  personal; 

-  develop  a  positive  attitude  towards  regular 
attendance  and  punctuality; 

-  develop  the  ability  to  follow  both  written 
and  oral  instructions; 

-  acquire  a  general  knowledge  of  basic  medi¬ 
cal  terms  appropriate  to  personal  services 
activities  associated  with  this  course; 


General  level  courses  in  the  Intermediate 
Division  are  exploratory  in  nature.  Although 
the  core  learning  at  this  level  is  more  chal¬ 
lenging  than  at  the  basic  level,  all  suggestions 
made  for  basic  level  courses  may  be  adapted 
to  general  level  courses. 

Suitable  guest  speakers  can  be  invited,  to 
reinforce  student  motivation.  These  could  in¬ 
clude  a  public  health  nurse  from  a  well-baby 
clinic,  a  St.  John  Ambulance  worker,  a  fire 
department  officer,  and  other  community 
workers.  Optional  unit  45  includes  topics  that 
are  appropriate  for  this  approach.  Field  trips 
to  do  comparison  shopping  and  visits  to  a 
local  day  care  centre  can  also  be  beneficial 
learning  activities.  As  well,  work  experience 
in  a  nearby  kindergarten,  assisting  the  teacher 
with  various  activities,  can  provide  enrich¬ 
ment  for  selected  students. 

Projects  related  to  core  content  can  be  struc¬ 
tured  to  help  the  student  research  and  organize 
material  independently.  One  topic  could  be 


-  develop  the  basic  skills  necessary  to  perform 
tasks  related  to  home  nursing,  child  care, 
and  health  care; 

-  expand  social  and  practical  skills  as  neces¬ 
sary  for  a  sense  of  self-worth  and  for  re¬ 
warding  companionship,  family  living,  and 
job  placement; 

-  become  aware  of  subsequent  specialty 
courses  available  for  further  personal  growth 
and  of  job  opportunities  in  the  personal 
services  field. 


sources  and  functions  of  basic  nutrients,  se¬ 
lected  from  unit  38,  “Basic  nutrition  and 
diet”. 

Information  about  various  occupations  in  this 
personal  services  field  can  be  acquired  gradu¬ 
ally  by  students  throughout  the  course.  Stu¬ 
dents  can  list  occupations  that  centre  on 
children’s  services,  such  as  child  care  worker; 
occupations  that  relate  to  the  elderly,  such 
as  health  care  aide;  and  occupations  that  re¬ 
quire  the  full  range  of  homemaking  services. 
The  activities,  knowledge,  skills,  and  further 
training  related  to  each  occupation  can  be 
summarized  and  noted  by  students  as  this  in¬ 
formation  is  obtained  during  the  various  learn¬ 
ing  activities  planned  for  the  course. 
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Home  Nursing,  Child  Care, 
and  Health  Care  Services  • 

Senior  Division 
( Grades  1 1  and  12 ) 


Courses  based  on  the  following  sections  are 
designed  to  lead  to  specialized  occupations 
such  as  child  care  worker,  provider  of  home¬ 
making  services,  health  care  aide,  and  other 
health  science  occupations  such  as  hospital 
orderly.  Students  should  be  made  aware  that 
further  training  and  education  after  graduation 
from  secondary  school  are  necessary  for  ca¬ 
reers  in  most  of  these  occupations. 

The  broad  base  of  practical  skills  and  knowl¬ 
edge  introduced  at  the  Intermediate  level  is 
first  reinforced  and  then  further  developed  in 
Senior  Division  courses  based  on  this  section. 
Students  then  choose  a  specialty  area  such 
as  child  care,  home  care,  or  health  care  for 
the  elderly  and,  wherever  possible,  participate 
in  a  related  work  experience  in  the  commu¬ 
nity.  The  student’s  course  work  should  support 
his  or  her  choice  of  occupation  as  much  as 
possible. 


Courses  in  home  nursing,  child  care,  and 
health  care  services  are  authorized  for 
Grades  1 1  and  12  at  basic  and  general  levels 
of  difficulty.  Chart  9.1.6  identifies  the  core 
content  for  these  levels.  The  aims  and  sugges¬ 
tions  for  designing  courses  at  these  levels 
are  provided  in  the  sections  that  follow  the 
chart. 


The  amount  of  in-school  time  allotted  for 
Senior  Division  courses  in  this  subject  may 
vary,  depending  on  local  requirements,  from  a 
minimum  of  approximately  55  hours  over  a 
two-year  period  to  a  maximum  of  330  hours 
per  year.  If  only  the  minimum  time  is  avail¬ 
able,  then  some  of  the  core  content  will  nec¬ 
essarily  be  given  superficial  treatment.  It  is 
suggested  that  fuller  treatment  be  given  to 
those  core  items  related  to  nursing  procedures 
and  home  nursing,  diets  and  nutrition,  geria¬ 
trics,  and  child  care  aide  skills. 


Chart  9.1.6 

Content  Units 

Core  Content  for  Courses 

Core  Content  for 

Basic 

General 

Home  Nursing , 
Child  Care,  and 

2. 

Professional  development  and  human 
relations 

d 

e 

Health  Care 

21. 

Introduction  to  nursing  procedures  and 

c 

d 

Services 

home  nursing 

Senior  Division 

24. 

Diets  and  nutrition  for  sick  and  elderly 

a 

b 

(Grades  11  and  12) 

25. 

Geriatrics 

a 

b 

26.  Family  living 

ab 

ab 

43.  Understanding  young  children 

a 

b 

44.  Introductory  child  care  aide  skills 

a 

b 

45.  Community  services 

a 

b 

47.  Bacteriology 

a 

b 

48.  Human  anatomy 

a 

b 

See  “Course  Content  for  the  Personal  Services  Grouping” ,  beginning  on  page  27,  for  descrip¬ 
tion  of  the  subunits  a,  b,  c,  etc. 
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■■■■■■■■ 


Basic  Level 


Course  codes  assigned  to  basic  level  courses 
planned  under  this  section  will  be  TPH3B 
for  Grade  11  and  TPH4B  for  Grade  12. 


Aims 


• _ 

Suggestions  for 
Teachers 


In  all  courses  based  on  this  section,  students 

will  have  the  opportunity  to: 

-  continue  to  practise  and  promote  good  health 
and  safety  habits  and  good  body  mechanics 
(grace  and  ease)  in  performing  common 
tasks; 

-  develop  an  attitude  of  respect  and  co¬ 
operation  towards  fellow  workers  and 
supervisors; 

-  interact  skilfully  with  care-receivers; 

-  use  and  understand,  in  both  speech  and 
writing,  some  of  the  terminology  related  to 
their  chosen  specialty; 


Courses  should  be  career  oriented.  The  goal  is 
for  the  student  to  become  an  independent, 
fulfilled,  and  contributing  person  in  his  or  her 
occupational  area  of  interest. 

Visits  by  guest  speakers  from  nursing  homes, 
homes  for  the  aged,  retirement  homes,  day 
care  centres,  and  various  community  agencies 
to  explain  their  roles  are  very  beneficial.  Field 
trips  to  these  agencies  will  help  in  clarifying 
their  functions  and  goals  for  the  students. 
Student  involvement  in  researching  back¬ 
ground  material,  extending  invitations  to 
speakers,  and  preparing  letters  of  thanks  pro¬ 
vides  further  opportunities  for  learning. 

Where  facilities  permit,  in-class  programs  for 
preschool  children  can  be  arranged  to  provide 
teacher-supervised  practical  work  for  students. 

In  planning  activities  and  selecting  optional 
topics  for  courses  based  on  this  section, 
teachers  may  wish  to  select  an  occupational 
theme.  Such  a  theme  can  increase  not  only 
students’  ability  to  accomplish  the  tasks  per¬ 
formed  in  service  jobs  but  also  their  confi¬ 
dence,  their  sense  of  responsibility,  and  their 
maturity.  Tasks  that  are  common  to  several 
service  occupations  are  particularly  useful. 
This  theme  approach  involves  the  students’ 


-  develop  parenting,  homemaking,  and  health 
care  skills  to  enable  them  to  become 
responsible  members  of  the  community; 

-  gain  practical  experience  and  reinforcement 
of  their  occupational  interest  by  taking  part 
in  a  co-operative  education  or  work  experi¬ 
ence  program,  and  be  evaluated  on  the 
job  during  their  work  placement; 

-  gain  employment  in  their  field  of  occupa¬ 
tional  interest. 


appearing  and  behaving  professionally,  dealing 
with  their  feelings  in  response  to  work  situa¬ 
tions,  seeking  direction  and  assistance,  and 
accepting  the  personal  limitations  that  charac¬ 
terize  them  at  this  stage  in  their  training. 

Suggestions  outlined  in  both  sections  of  the 
Intermediate  Division  for  home  nursing,  child 
care,  and  health  care  services  may  be  adapted 
to  courses  planned  under  this  section. 

Students  should  have  opportunities  in  Senior 
Division  courses  for  co-operative  work  experi¬ 
ence  and  career  exploration  in  order  to  gain 
first-hand  information  on  employment  possi¬ 
bilities  and  to  put  into  practice  the  learning 
acquired  in  the  in-school  component.  Students 
may  effectively  explore  potential  careers 
through  early  work  experiences.  Later  experi¬ 
ences  can  reinforce  and  further  develop  course 
objectives  and  can  also  introduce  the  student 
to  the  real  work  environment  and  provide 
vocational  direction.  Work  experience  should 
always  be  closely  monitored  by  the  teacher 
and  involve  ongoing  evaluation  by  teacher, 
student,  and  employer. 
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Prior  to  their  work  experience,  students  should 
have  a  medical  checkup  and  a  tuberculin  test. 
Attractive  uniforms  will  help  them  to  feel 
confident  about  their  appearance.  A  list  of  ac¬ 
quired  skills  can  be  used  to  communicate  a 


student’s  capabilities  to  the  employment  su¬ 
pervisor  at  the  outset.  Once  on  the  job,  stu¬ 
dents  often  find  it  useful  to  keep  a  log  of  the 
procedures  in  which  they  are  involved  and 
to  share  with  the  class  their  feelings  about  the 
work  experience. 


General  Level 


Course  codes  assigned  to  general  level  courses 
planned  under  this  section  will  be  TPH3G 
for  Grade  1 1  and  TPH4G  for  Grade  12. 


Aims 


Suggestions  for 
Teachers 


In  all  courses  based  on  this  section,  students 

will  have  the  opportunity  to: 

-  continue  to  acquire  the  safety  habits,  atti¬ 
tudes,  and  skills  conducive  to  employment 
or  acceptance  into  a  community  college 
program; 

-  continue  personal  growth,  demonstrating  the 
initiative  required  for  employment  and  the 
motivation  to  further  their  education; 

-  develop  the  confidence  to  assume  responsi¬ 
bility  and  the  ability  to  work  both  indepen¬ 
dently  and  co-operatively; 


-  develop  problem-solving  skills  through  role 
playing; 

-  develop  routines  and  set  limits  to  provide 
and  maintain  a  predictable  and  safe 
environment; 

-  take  part  in  a  co-operative  education  or 
work  experience  program; 

-  acquire  introductory  skills  and  knowledge 
related  to  the  occupation  of  child  care  aide 
(through  experience  in  a  day  care  program) 
and/or  geriatric  health  care  aide  (through 
experience  in  an  institutional  or  community 
setting). 


All  suggestions  made  for  the  basic  level 
courses  (Senior  Division)  may  be  applied  to 
the  general  level  courses  with  minor  adapta¬ 
tions.  Content  can  be  treated  at  greater  depth 
in  general  level  courses  than  in  basic  level 
courses.  In  many  cases,  particularly  where  the 
two  levels  are  offered  in  the  same  class,  this 
depth  may  be  achieved  through  independent 
study  and  completion  of  challenging  projects. 

Programs  that  promote  interaction  between 
age  groups  have  proven  successful.  Offering 
services  to  the  community  in  the  areas  of  child 
care,  geriatric  health  care,  and  home  nursing 
can  enhance  the  quality  of  life  for  everyone 
involved.  These  student  services  can  be  insti¬ 
tuted  in  a  number  of  ways.  For  example, 
students  can  be  organized  to  host  children  and 
the  elderly  in  the  classroom  on  an  ongoing 
structured  basis.  Students  may  plan  entertain¬ 
ment,  food,  and  socialization,  according  to 
the  age  group  being  hosted. 


Agencies  such  as  St.  John  Ambulance  and 
Red  Cross  will  give  first  aid  courses,  and  most 
community  agencies  will  provide  demonstra¬ 
tions  and  information  for  student  projects. 


Employers  involved  in  co-operative  education 
and  work  experience  programs  should  be  en¬ 
couraged  to  visit  the  school,  observe  the 
working  situation  in  the  classroom,  provide 
information,  and  comment  on  student  employ¬ 
ment  in  the  workplace. 


By  brainstorming  with  others  in  the  field  of 
child  care  or  geriatrics  and  with  colleagues 
from  other  schools,  teachers  can  strengthen  the 
overall  program  and  aid  in  professional  devel¬ 
opment.  Workshops  and  conferences  on  aging 
and  child  development  offer  new  information 
and  a  means  of  keeping  pace  with  changes 
in  equipment  and  materials.  Membership  in 
such  agencies  as  the  Gerontological  Nursing 
Association  can  also  help  teachers  keep 
current. 
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Summary  of  Core  Content 
for  Courses  in  the  Personal 
Services  Grouping 


Chart  9.1.7 


Content  Units  Home  Nursing, 

Child  Care,  and 

Cosmetology  Guiding  and  Tourist  Services  Health  Care  Services 

(Grades  9-10)  (Grades  11-12)  (Grades  9-10)  (Grades  11-12)  (Grades  9-10)  (Grades  11-12) 


Basic  General  Basic  General  Basic  General  Basic  General  Basic  General  Basic  General 


1.  Safety,  health,  and  sanitation 

a 

ab 

abc 

abed 

2.  Professional  development  and 
human  relations 

a 

ab 

abc 

abc 

d  e 

3.  Chemistry  and  bacteriology  basics 
for  hairstylists 

a 

a 

a 

ab 

4.  Hair  and  related  chemistry 

a 

abc 

ab 

abed 

5.  Skin  and  related  chemistry 

a 

ab 

ab 

abc 

6.  Physiology  of  the  hair  and  skin 

a 

ab 

a 

ac 

7.  Shampoo  and  rinses 

ab 

ab 

be 

be 

8.  Scalp  and  hair  disorders  and 
treatment 

a 

a 

a 

a 

9.  Haircutting 

a 

ab 

10.  Permanent  waving 

a 

a 

1 1 .  Thermal  pressing  and  waving 

a 

abc 

12.  Hair  straightening 

13.  Hair  colouring 

a 

ab 

ab 

14.  Bleaching  and  toning 

a 

ab 

15.  Hairstyling 

a 

ab 

abc 

abc 

16.  Shaving,  moustache  and  beard 
trimming 

17.  Facial  make-up  and  manicures 

a 

a 

a 

a 

18.  Facial  massage 

19.  Business  management,  facilities, 
and  equipment 

a 

ab 

abc 

abed 

20.  Hospital  housekeeping 


2 1 .  Introduction  to  nursing  procedures 
and  home  nursing 

a 

b 

c 

d 

22.  Life  expectancy 

23.  Prevention  of  disabilities  and 
diseases  in  the  aged 

24.  Diets  and  nutrition  for  sick  and 
elderly 

a 

b 

25.  Geriatrics 

a 

b 

26.  Family  living 

ab 

ab 

27.  Homemaking 

a 

b 

28.  Money  management 

29.  Housing,  furnishings,  and  home 
maintenance 


30.  Reproduction 
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Summary  of  Core  Content 


Content  Units 

Cosmetology 
(Grades  9-10) 

(Grades  11-12) 

Guiding  and  Tourist  Services 
(Grades  9-10)  (Grades  11-12) 

Home  Nursing, 

Child  Care,  and 

Health  Care  Services 

(Grades  9-10)  (Grades  11-12) 

Basic  General 

Basic 

General 

Basic 

General 

Basic 

General 

Basic  General 

Basic  General 

31.  Roles  of  expectant  mother  and 
father 

32.  Prenatal  and  postnatal  care 

33.  Baby’s  bath  layette  and  sleeping 
accommodation 

34.  Appearance,  growth,  and 
development  of  infants 

35.  Routines  for  children 

36.  Disorders  and  disease  prevention 
and  control 

a  b 

37.  Basic  first  aid 

a  b 

38.  Basic  nutrition  and  diet 

a  b 

39.  Food  purchasing  and  storage 

40.  Preschool  care 

41.  Infant  and  child  care 

a  b 

42.  Growth  and  development  of 
preschool  children 

43.  Understanding  young  children 

a  b 

44.  Introductory  child  care  aide  skills 

a  b 

45.  Community  services 

a  b 

46.  Personal  hygiene 

a  b 

47.  Bacteriology 

a  b 

48.  Human  anatomy 

a  b 

49.  Wilderness  travel 

ad 

abd 

abc 

abce 

50.  Hunting  and  fishing  guide 

a 

a 

abc 

abd 

51.  Safety  in  guiding  and  tourist 
services 

ab 

a 

ab 

a 

52.  Tourism  -  local  information 

ab 

acf 

acde 

acde 

53.  Tourist  services 

a 

abe 

abc 

abede 

54.  Tourist  industry  -  public  relations 
and  communications 

ab 

ace 

abed 

abed 

55.  Major  legislation  affecting  tourism 

a 

a 

See  “Course  Content  for  the  Personal  Services  Grouping’’ ,  beginning  on  page  27,  for  description  of  the  subunits  a,  b,  c,  etc. 


# 
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Course  Content  for  the 
Personal  Services  Grouping 


1.  Safety,  health,  and  sanitation 


2.  Professional  development  and 
human  relations 


3.  Chemistry  and  bacteriology  basics 
for  hairstylists 


4.  Hair  and  related  chemistry 


a)  Personal  and  public  hygiene;  safe  shop 
practice;  sanitation  of  shop,  equipment, 
and  implements;  safe  handling  and  storage 
of  tools,  equipment,  and  toxic  materials; 
fire  hazards,  fire  drill; 

b)  federal,  provincial,  and  municipal  legisla¬ 
tion  pertaining  to  hairstylist  trade  and 
salons; 

c)  patron  illness  (calling  physician  if  neces¬ 
sary);  first  aid  and  first  aid  equipment; 
firefighting;  correct  posture  for  standing, 
sitting,  stooping,  and  lifting; 

d)  Food  and  Drug  Act,  Public  Health  Act; 

e)  regulations  under  the  Apprenticeship  Act, 
municipal  by-laws  re  building,  health, 
and  fire  codes;  introduction  to  basic  bacte¬ 
riology;  emergency  first  aid  in  the  home; 
swallowed  objects  and  poisons,  cuts  and 
injuries,  burns  and  scalds,  injury  by  home 
appliances;  safety  of  children  in  play  areas, 
gardens,  streets,  cars,  with  animals;  han¬ 
dling  children  so  as  to  prevent  dangerous 
falls;  safety  in  the  home. 

a)  Good  personal  grooming  habits;  good 
posture  -  standing,  sitting;  expressing  one¬ 
self  in  an  acceptable  manner; 

b)  professional  conduct; 

c)  ethical  conduct;  using  and  interpreting 
trade  terminology; 

d)  desirable  physical  and  personality  charac¬ 
teristics;  communication  skills;  dress  code; 

e)  importance  of  self-evaluation  and  self- 
image;  hobbies  and  recreational  interests; 
positive  group  interaction;  professional 
ethics. 

a)  pH;  bacteria  -  types,  growth  and  repro¬ 
duction,  methods  for  preventing  entry  into 
human  body,  infections;  common  conta¬ 
gious/communicable  diseases  (tinea,  sca¬ 
bies,  pediculosis,  capitis,  viral  infections); 

b)  physical  forms  of  matter;  mixtures; 
changes  in  matter;  chemical  compounds  - 
oxides,  salts,  acids,  bases. 

a)  Composition  of  hair;  structures  associated 
with  the  hair;  hair  growth; 

b)  colour  and  greying  of  hair; 

c)  effect  of  artificial  heat  on  hair; 

d)  effects  of  hairstyling  chemicals  on  hair. 
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5.  Skin  and  related  chemistry 


a)  Composition  of  the  skin;  functions  of  the 
skin; 

b)  disorders  of  the  skin; 

c)  protective  mechanisms  of  the  skin  -  me¬ 
chanical,  bacterial,  chemical; 

d)  histology  and  technical  terms  associated 
with  the  skin. 


6.  Physiology  of  the  hair  and  skin 


a)  Basic  functions  of  the  body  systems  as 
they  relate  to  hair  and  skin; 

b)  effects  of  physical  disorders  on  hair; 

c)  effects  of  physical  disorders  on  scalp,  skin, 
and  hair; 

d)  effects  of  various  chemicals/drugs  on  hair 
and  skin. 


7.  Shampoo  and  rinses 


8.  Scalp  and  hair  disorders  and  treatment 


9.  Haircutting 


a) 


b) 

c) 


Reasons  for  giving  a  shampoo;  types  of 
shampoos  and  their  effects;  selection  and 
correct  use  of  materials  and  implements; 
hygienic  procedures  (washing  hands); 
draping  and  preparing  patron  (removal  of 
jewellery,  spectacles,  etc.,  by  patron); 
adjusting  the  seat;  brushing/combing  hair 
in  preparation  for  shampooing; 
shampoo  methodology;  rinse  methodology; 
scalp  manipulations;  rinses  -  types,  correct 
use,  components,  pH,  and  chemical 
changes  caused  by  each. 


a)  Hair  and  scalp  problems  -  types,  causes, 
conditions  that  require  physician’s  care, 
conditions  that  the  hairstylist  may  treat, 
accepted  treatment  practices;  scalp  massage 
methodology;  electrical  equipment  used 
in  scalp  treatments. 

a)  Types,  variations  in  length;  implements; 
cutting  techniques  and  service 
methodology; 

b)  haircuts  -  types  (blunted,  graduated,  lay¬ 
ered,  tapered,  shingled,  etc.),  dry  and 
wet  cutting  characteristics; 

c)  selecting  hairstyle  -  facial  features,  head 
shape,  natural  parting,  texture  and  growth 
patterns  of  hair,  patron’s  wishes;  thinning 
and  slithering  hair. 
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10.  Permanent  waving 

a)  Types  of  permanent  wave;  physical  and 
chemical  action  of  waving  and  neutralizing 
solutions;  methodology  of  permanent  wav¬ 
ing  service  -  checking  for  possible  disor¬ 
ders  and  allergies,  preparing  patron, 
determining  type  of  rod  and  solution 
strength,  selecting  required  materials, 
shampooing,  combing  for  sectioning, 
wrapping  hair,  applying  waving  solution, 
processing  and  testing  curls,  neutralizing, 
rinsing,  cleaning  up,  and  sanitizing 
equipment; 

b)  history  of  permanent  waving;  types  of* 
permanent  waves  -  spiral,  croquignole, 
combination  of  spiral  and  croquignole, 
preheat,  machineless,  cold  wave,  acid 
wave;  effects  of  waving  and  neutralizing 
solutions  on  structure  and  composition 
of  hair,  scalp,  and  skin;  permanent  curly 
look  -  processing  solution,  “s”  pattern, 
methodology. 

11.  Thermal  pressing  and  waving 

a)  Types  -  marcel,  press  and  curl,  defrizzing 
(blow  drying),  croquignoling; 

b)  techniques  -  roller  set,  thermal  curling 
iron,  blow  dry  styling;  methodology  of 
service; 

c)  techniques  -  heat  according  to  type  of 
comb;  physical  and  chemical  effects  when 
thermal  implements  are  used  on  various 
hair  textures; 

d)  methods  of  pressing  hair  -  hard  press, 
medium  press,  soft  press. 

12.  Hair  straightening 

a)  Principles  of  hair  straightening  and  neces¬ 
sary  precautions;  selecting  product  and 
strength  on  the  basis  of  hair  condition; 
chemical  effects  on  hair  of  products  used 
in  hair  straightening;  selecting  correct 
implements  and  materials;  techniques  - 
applying  protective  base,  applying  relaxer 
cream,  combing  or  hand  smoothing  hair; 
methodology  of  service. 

13.  Hair  colouring 

a)  Natural  colour,  complexion  and  use  of 
colour  key  (chart);  types  of  hair  colouring 
-  temporary,  semipermanent,  permanent; 
tests  -  allergy,  strand  colour,  methodology 
of  tinting  service;  colour  spectrum  applied 
to  hair  colouring; 

b)  chemical  and  physical  effects  of  colour 
application  on  hair;  metallic  dyes;  history 
of  hair  colouring  service;  virgin  hair  and 
retouch  application;  release  statement. 
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14.  Bleaching  and  toning 

a)  Techniques  -  selecting  and  using  tight¬ 
eners,  applying  bleach  to  virgin  hair,  re¬ 
touching,  applying  temporary  colour  rinse 
to  lightened  hair,  applying  correct  toner; 
methodology  of  bleaching  and  toning 
service; 

b)  chemical  and  physical  effects  of  bleaching 
and  toning  on  hair; 

c)  methodology  for  frosting,  tipping,  streak¬ 
ing,  and  hair  painting. 

15.  Hairstyling 

a)  Selecting  hairstyle  and  technique(s)  -  facial 
features,  head  shape  and  profile,  natural 
parting,  texture  and  growth  patterns  of 
hair,  patron’s  wishes;  hairstyling 
techniques;  methodology  for  a  full  hair¬ 
styling  service;  roller  setting; 

b)  using  pin  curls  for  various  effects;  back 
combing  and  back  brushing; 

c)  styling  wigs  and  hairpieces;  fingerwaving, 
braiding. 

16.  Shaving,  moustache  and  beard  trimming  a)  Purpose  of  lather  and  steam  towels;  safety 

precautions;  techniques  -  shaving  a  pa- 


tron’s  face,  trimming  a  beard  and  mous¬ 
tache;  complete  methodology  for  providing 
the  shaving  service. 

17.  Facial  make-up  and  manicures 

a)  Fingernails  -  composition,  growth,  shapes; 
giving  a  manicure; 

b)  techniques  -  eyebrow  arching,  selecting 
and  applying  make-up,  selecting  and  ap¬ 
plying  false  eyelashes,  removing  superflu¬ 
ous  hair,  repairing  nails,  applying  artificial 
nails;  complete  methodology  for  providing 
one  or  more  of  preceding  services. 

18.  Facial  massage 

a)  Composition,  chemistry,  and  function  of 
skin;  benefits  of  a  facial  massage;  tech¬ 
niques  -  facial  massage,  facial  treatment 
with  mask;  complete  methodology  for 
providing  above  services. 

19.  Business  management,  facilities,  and 
equipment 

a)  Physical  layout  of  salon;  lighting;  ventila¬ 
tion;  equipment  and  tool  maintenance; 
telephone  use  in  the  salon;  booking  ap¬ 
pointments  and  receiving  patrons; 

b)  csA-approved  equipment;  controlling  and 
ordering  stock;  keeping  patrons’  records; 

c)  types  of  ownership; 
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d)  accounting  records  required  by  law;  pur¬ 
chasing,  leasing,  and  renting  equipment; 
physical  layout  of  salon;  lighting;  ventila¬ 
tion;  business  laws  and  insurance  for  the 
salon;  sales  psychology  and  techniques; 
interpreting  and  using  manufacturers’ 
specifications. 

20.  Hospital  housekeeping  a)  Hospital  history,  classifications,  functions, 

organization;  hospital  housekeeping  de¬ 
partments;  etiquette;  safeguarding  the  pa¬ 
tient’s  environment;  controlling  the  spread 
of  communicable  diseases;  classification 
of  bacteria;  modes  of  transmitting  commu¬ 
nicable  diseases;  portals  of  entry  of  dis¬ 
ease  into  the  body;  immunity;  methods  of 
destroying  or  inhibiting  pathogenic  organ¬ 
isms;  techniques  to  prevent  the  spread 
of  disease  (in  the  hospital  and  in  the  com¬ 
munity);  plan  of  ward  and  ward  unit;  var¬ 
ious  cleaning  methods;  routines  in  cleaning 
a  patient’s  room;  cleaning  equipment; 
cleaning  a  utility  room;  care  of  sinks;  care 
of  linen  room;  an  anaesthetic  bed;  clean¬ 
ing  a  washroom;  cleaning  windows;  food 
trays;  care  of  water  jugs  and  glasses;  care 
of  flowers;  isolation  techniques;  aseptic 
disposal  of  discharges;  disposal  of  soiled 
linen  from  an  isolated  room. 

Art  of  communication  with  ill  patients; 
bed  making  (open,  closed,  occupied);  per¬ 
sonal  care,  including  oral  hygiene,  wash¬ 
ing  of  face,  neck,  ears,  arms,  and  back; 
back  rub;  oral  temperature;  how  bedpans 
and  urinals  are  used;  lifting  and  moving 
patients;  feeding  a  person;  hot  and  cold 
applications;  administering  medications  in 
the  home;  providing  physical  and  emo¬ 
tional  comfort; 

basic  human  needs;  ways  of  communicat¬ 
ing  effectively;  hair  care;  shampooing  in 
bed;  simple  manicure;  foot  soak;  assisting 
another  in  dressing  and  undressing;  chair 
transfer;  partial  bed  bath;  pulse  and  respi¬ 
ration;  recognizing  signs  and  symptoms 
and  reporting  them; 


21.  Introduction  to  nursing  procedures  and 
home  nursing 


a) 


b) 
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c)  medical  terms;  special  mouth  care;  special 
skin  care;  bathing  -  bed,  tub,  shower; 
care  of  dentures;  measuring  temperature, 
pulse,  and  respiration;  how  a  urine  speci¬ 
men  is  obtained;  suppositories;  toileting; 
use  of  hoyer  lift  and  safety  devices;  early 
a  m.,  morning,  afternoon,  and  evening 
care;  accident  reporting;  ongoing  observa¬ 
tion  and  reporting;  simple  charting; 
twenty-four-hour  clock; 

d)  measuring  vital  signs;  collecting  speci¬ 
mens;  testing  urine  -  sugar  and  acetone; 
use  of  commode;  sitz  bath;  enemas;  dia¬ 
betic  foot  care;  patient  admission,  transfer, 
and  discharge;  transporting  a  patient;  body 
positioning  and  alignment;  use  of  alternat¬ 
ing  pressure  mattress;  care  of  dying  pa¬ 
tient;  post-mortem  care. 

22.  Life  expectancy 

a)  Lengthening  the  life  span;  characteristics 
(physical,  mental,  emotional)  of  the  aging 
process;  attitudes  towards  the  aged  (sym- 
pathy,  understanding). 

23.  Prevention  of  disabilities 
and  diseases  in  the  aged 

a)  Common  diseases;  proper  nutrition;  skin 
care;  prevention  of  bedsores;  mouth  care; 
elimination;  ventilation;  ambulation;  occu¬ 
pational  therapy;  community  recreation; 
special  safety  precautions  for  the  elderly 
(bed  rails,  call  bells). 

24.  Diets  and  nutrition  for 
sick  and  elderly 

a)  Nutritional  needs  of  the  sick;  feeding  the 
helpless  person;  preparing  person  for 
mealtime;  passing  nourishments  and  drink¬ 
ing  water; 

b)  preparing  special  diets;  nutritional  needs 
of  the  geriatric  patient;  feeding  a  geriatric 
patient  with  special  needs;  observing  and 
reporting  information  concerning  meals; 
fluid  balance  (measuring  intake  and 
output). 

25.  Geriatrics 

a)  Definition  of  geriatrics;  aging  process; 
physical  and  emotional  needs  of  the  el¬ 
derly;  communicating  with  the  elderly;  lei¬ 
sure  activities;  assistance  with  activities 
of  daily  living;  nutritional  needs  of  the  el¬ 
derly;  common  chronic  conditions;  medi¬ 
cation  for  the  elderly; 
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26.  Family  living 


27.  Homemaking 


28.  Money  management 


29.  Housing,  furnishings,  and 
home  maintenance 


30.  Reproduction 


31.  Roles  of  expectant  mother  and  father 


32.  Prenatal  and  postnatal  care 


b)  myths  and  realities  of  aging;  retirement; 
support  networks;  change  in  lifestyle  (in¬ 
stitutionalization  and  other  alternatives); 
sex  and  the  elderly;  active  and  passive  ex¬ 
ercise;  specific  conditions  -  Cva,  diabetes, 
Alzheimer’s  disease,  incontinence,  depres¬ 
sion,  cataracts,  hearing  loss;  memory  loss. 

a)  Reproductive  system  (male  and  female); 
pregnancy,  childbirth,  and  breast-feeding; 
layette;  role  of  parents;  taking  orders  from 
professionals  by  phone;  administering 
medications  in  the  home;  planning  and 
preparing  nutritious  meals  and  snacks; 
making  special-occasion  foods; 

b)  functions  and  types  of  families;  life  pas¬ 
sages;  launching  independent  lifestyle; 
courtship  and  marriage;  parenting. 

a)  Home  environment;  housekeeping  routines; 
operating  and  maintaining  appliances; 
managing  money;  planning  and  preparing 
meals;  setting  the  table;  shopping;  doing 
laundry;  folding  linen; 

b)  home  maintenance;  purchasing  and  storing 
food  wisely;  ethnic  foods;  caring  for  cloth¬ 
ing;  removing  stains. 

a)  Income  sources  -  personal,  family;  ex¬ 
penses  -  personal,  family;  income  tax; 
banking;  budgeting;  credit  buying;  prob¬ 
lems  caused  by  poor  money  management. 

a)  Selecting  a  home  -  what,  why,  where, 
when;  types  of  housing;  financing  a  home; 
selecting  household  furnishings  and  equip¬ 
ment;  using  and  caring  for  household 
equipment;  housekeeping  duties  and  rou¬ 
tines;  home  maintenance  -  washing  dishes, 
floors,  walls,  windows,  etc.;  garbage  and 
disposal  of  waste. 

a)  Signs  and  symptoms  of  pregnancy  -  pre¬ 
sumptive  signs,  probable  signs,  positive 
signs;  the  reproductive  system;  role  of  the 
family  doctor  -  premarital  examinations, 
prenatal  care,  physical  examinations. 

a)  Personal  care;  emotional  and  psychological 
changes;  responsibilities. 

a)  Signs  and  symptoms  of  pregnancy;  care  ot 
expectant  parents;  care  of  mother  before 
and  after  delivery;  home  preparations. 
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33.  Baby’s  bath  layette  and 
sleeping  accommodation 

a)  Preparing  a  room;  equipment  required; 
types  and  methods  of  bathing;  methods  of 
dressing  and  undressing  a  baby;  layette 
-  type  and  amount  of  clothing,  proper 
laundering  of  clothing,  types  of  diapers; 
sleeping  accommodation  for  babies  -  envi¬ 
ronment,  safety  factors,  types  of  beds, 
bed  linen,  care  of  nursery. 

34.  Appearance,  growth,  and 
development  of  infants 

a)  Emotional,  physical,  and  mental  character¬ 
istics;  need  for  care,  comfort,  and  love; 
heredity  and  environment. 

35.  Routines  for  children 

a)  Daily  routine  for  baby  -  preparation,  im¬ 
portance;  preschool  children’s  routines 
-  dressing  and  undressing,  assuming  re¬ 
sponsibility  (e.g.,  putting  away  clothes  and 
toys),  toilet  habits. 

36.  Disorders  and  disease  prevention  and 
control 

a)  Proper  hand  washing;  how  germs  are 
spread;  forms  of  disease  prevention;  disin¬ 
fection;  sterilization;  hospital  housekeep- 
ing;  communicable  diseases;  community 
sanitation  measures; 

b)  hand-washing  technique;  conditions  for 
bacterial  growth;  some  signs  and  symptoms 
of  illness;  clean  and  dirty  areas  in  the 
home;  wet  and  dry  sterilization  in  the 
home;  garbage  disposal; 

c)  types  of  infant  disorders  (teething,  cradle 
cap,  cleft  palate,  etc.);  administering  med¬ 
ication;  controlling  communicable  diseases. 

37.  Basic  first  aid 

a)  Meaning  of  first  aid;  accident  prevention; 
emergency  measures  for  choking,  burns, 
fractures,  sprains,  poisoning,  wounds, 
seizures,  heart  attacks;  setting  up  a  first 
aid  kit; 

b)  emergency  procedures;  safety  in  the  home; 
applying  non-sterile  dressing,  arm  sling, 
pressure  bandage;  cleaning  a  minor  wound; 
improvising  a  splint. 

38.  Basic  nutrition  and  diet 

a)  Canada’s  Food  Guide;  importance  of 
breakfast;  nutritious  snacking;  essential 
nutrients;  introduction  to  therapeutic  diets; 
setting  up  and  serving  the  food  tray; 

b)  a  well-balanced  diet;  the  four  food  groups 

in  meal  planning;  sources  and  functions 
of  basic  nutrients;  preparing  clear  and  full 
fluids  and  soft  diet;  1 
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c)  diet  from  birth  to  one  year  -  formula  and 
breast-feeding,  types  of  milk,  calculating 
formulas,  vitamins,  introducing  solids, 
feeding  procedures;  purpose  of  food  for 
the  growing  child;  sources  and  function  of 
food. 

39.  Food  purchasing  and  storage 

a)  Family  food  budgets;  freezer  food  plans; 
purchasing  food  for  storage  and  freezing; 
shopping  practices  and  shopping  lists; 
handling  food  in  the  home;  comparison 
shopping;  food  spoilage  -  causes,  control, 
food  poisoning. 

40.  Preschool  care 

a)  Baby-sitting  in  a  home;  nursery  schools; 
day  care  centres. 

41.  Infant  and  child  care 

a)  Responsible  baby-sitting;  characteristics  of 
a  newborn;  child  safety;  bathing,  diaper¬ 
ing,  dressing,  feeding,  preparing  formula; 
introducing  solids;  taking  temperature  rec- 
tally;  using  tepid  sponge  to  reduce  fever; 
using  vaporizer;  when  to  call  the  doctor; 
needs  of  infants;  meaning  of  parenthood; 

b)  care  of  the  newborn;  breast-feeding  and 
bottle-feeding;  needs  of  children;  stages  of 
childhood;  working  with  children;  care 

of  the  sick  child;  understanding  the  dis¬ 
abled  child. 

42.  Growth  and  development  of  preschool 
children 

a)  Behaviour;  physical,  emotional,  and  social 
needs;  discipline  and  punishment;  home 
environment;  common  fears;  common 
problems  (bed  wetting,  tantrums);  common 
diseases;  immunization;  basic  child 
psychology. 

43.  Understanding  young  children 

a)  Normal  growth  and  development  of  tod¬ 
dlers  and  preschoolers;  safety  precautions; 
everyday  care;  crying  and  comforting; 

b)  common  problems;  discipline  and  guid¬ 
ance;  understanding  needs  of  the  disabled 
child;  childhood  diseases;  immunization. 

44.  Introductory  child  care  aide  skills 

a)  From  dependent  infant  to  independent 
school  age  child;  child  care  aide  as  a  re¬ 
warding  occupation;  safety  and  health 
responsibilities;  supervising  outdoor  play 
and  indoor  activities;  staff  relations  and 
communications; 

b)  assisting  in  learning  situations  (social, 
language,  art,  music,  science,  math);  su¬ 
pervising  eating;  self-help  skills  and  rest 
routines;  community  involvement;  aide’s 
personal  growth. 
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45.  Community  services 

a)  Types  and  functions  of  resources  in  the 
community; 

b)  emergency  services,  poison  control,  com¬ 
munity  information  services,  Children’s 

Aid  Society,  cnib,  centres  for  the  deaf, 
distress  centres,  Meals-on-Wheels,  public 
health  department,  St.  John  Ambulance, 
local  day  care  centres,  nursing  homes  and 
hospitals;  proper  use  of  telephone  direc¬ 
tory  to  locate  sources  of  local  information. 

46.  Personal  hygiene 

a)  Cleanliness  -  bathing,  shampooing,  shav¬ 
ing,  caring  for  skin,  nails,  feet,  and  teeth; 
grooming  -  appearance,  make-up,  hair¬ 
style,  selection  of  clothing;  graceful,  safe, 
and  efficient  body  mechanics  in  perform¬ 
ing  tasks;  lifestyle  -  balanced  diet,  exer¬ 
cise,  elimination; 

b)  relationship  between  physical  and  mental 

health;  menstrual  cycle;  daily  personal 
habits;  body  language.  , 

47.  Bacteriology 

a)  Importance  of  hand  washing;  causes  of 
disease;  communicable  diseases  and  infec¬ 
tions;  concurrent  cleaning  and  storage  of 
equipment;  terminal  cleaning  of  a  care- 
receiver’s  unit; 

b)  importance  of  hand  washing;  history 
of  infection  control;  medical  asepsis; 
pathogenic  and  non-pathogenic  micro¬ 
organisms;  sterilization  -  use  of  pelton 
sterilizer  and  autoclave;  isolation 
technique. 

48.  Human  anatomy 

a)  Definitions  of  cells,  tissues,  organs;  body 
senses;  structure  and  function  of  body 
systems  -  skeletal,  integumentary,  diges¬ 
tive,  urinary; 

b)  anatomical  features  of  the  body;  the  eye 
and  the  ear;  structure  and  function  of  body 
systems  -  muscular,  nervous,  respiratory, 
endocrine. 

49.  Wilderness  travel 

a)  Using  a  compass;  estimating  distance, 
direction,  and  travel  times;  establishing 
and  maintaining  a  safe  and  comfortable 
temporary  camp;  proper  campfire  tech¬ 
niques;  guiding  skills;  planning  a  wilder¬ 
ness  trip; 

b)  interpreting  maps  and  orienteering;  select-  A 

ing  campsites;  ™ 

c)  water  travel;  knowledge  of  local  flora, 
fauna,  and  terrain  features; 

d)  pacing  a  specific  distance; 
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50.  Hunting  and  fishing  guide 


51.  Safety  in  guiding  and  tourist 
services 


52.  Tourism  -  local  information 


53.  Tourist  services 


e)  specifications  for  and  use  and  maintenance 
of  bush-  and  water-travel  equipment, 
camping  equipment,  and  clothing;  camp 
cooking. 

a)  Laws  regulating  hunting,  fishing,  and  trap¬ 
ping  of  game; 

b)  techniques  for  locating,  harvesting,  pre¬ 
paring,  and  transporting  fish  and  game; 
identifying  local  landmarks  and  topo¬ 
graphic  features;  maintaining  good  cus¬ 
tomer  relations  and  an  organized  scheduje; 

c)  wilderness  travel  skills; 

d)  local  environmental  concerns. 

a)  Safe  use  of  camping  tools  and  equipment; 
fire  safety  and  control;  safe  storage  and 
transportation  of  fuels;  safe  practices  in 
wilderness  and  water  travel; 

b)  safe  use  of  hunting  and  fishing  equipment. 

a)  Types  of  aircraft  and  local  air  service 
patterns;  water,  rail,  and  bus  services; 
dining  facilities; 

b)  local  accommodations  for  visitors; 

c)  recreational  features  and  other  attractions; 
classifications  of  hotels,  resorts,  and  other 
local  accommodations  for  visitors; 

d)  shopping  services;  foreign  currency  ex¬ 
change,  banking,  and  insurance  services; 
interpreting,  telecommunication,  and  postal 
services;  emergency  services;  health  care 
services;  transportation; 

e)  rental  services  -  vehicles  and  other  modes 
of  transportation; 

f)  local  crafts  and  products. 

a)  Interpreting  air  and  ground  transportation 
schedules;  using  the  twenty-four-hour 
clock;  travel  documents;  types  of  insurance 
for  travellers;  arranging  reservations; 

b)  recognizing  the  tourist  industry  infrastruc¬ 
ture  -  identifying  the  interdependence  of 
tourist  service  operations;  rcmp  tourist- 
alert  program;  air  cargo  requirements; 

c)  tourism  organizations  and  publications; 
travel  industry  contracts;  legal  responsibil¬ 
ities;  using  a  pa  system; 

d)  computer  applications  in  the  tourist  indus¬ 
try;  protecting  the  interest  of  clients; 

e)  guided  tours. 
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■■■■■■■■■■■■■■ 


54.  Tourist  industry  -  public  relations 
and  communications 


55.  Major  legislation  affecting  tourism 


a)  Identifying  public  relations  objectives  and 
the  desired  image  of  a  tourist  service; 
preparing  promotional  material  for  a  tourist 
service;  completing  sample  forms  used 

by  the  travel  industry; 

b)  giving  and  receiving  messages  for  clients; 

c)  preparing  a  presentation,  greeting  prospec¬ 
tive  clients; 

d)  planning  a  brochure;  news  releases  or 
reports  for  a  tourist  service;  demonstrating 
or  explaining  a  service;  budgeting  a  tourist 
service; 

e)  planning  a  brochure; 

f)  techniques  for  selling  retail  and  trade. 


a)  Travel  agent  legislation;  human  rights 
legislation;  customs  regulations;  regula¬ 
tions  on  entry  of  aircraft  and  boats;  regu¬ 
lations  on  entry  of  guns  and  cameras; 
provincial  liquor  regulations;  Canadian 
driving  regulations; 

b)  provincial  hotel  regulations;  provincial 
campground  and  trailer  regulations;  foreign 
insurance  regulations. 


ft 
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Appendix 

Courses  in  Technological 
Studies  (by  Subject  Grouping) 


^Courses  identified  with  this  symbol  will  continue  for  the  time  being  to  be  based  in  part  on 
existing  Senior  Division  guidelines,  such  as  the  Elements  of  Technology  series  and  particular 
Grade  11  and  12  outlines  in  Technical  Subjects  RP-27,  1963. 


Course 

Course  Div  Approved  Course  Levels  Code 


1.  Transportation 

Automotive  Mechanics 

Int 

Basic 

General 

Advanced 

TAM 

Grouping 

Automotive  Mechanics* 

Sr 

Basic 

General 

Advanced 

TAM 

Auto  Body  Repair 

Int 

Basic 

General 

TAB 

Auto  Body  Repair* 

Sr 

Basic 

General 

TAB 

Small  Engines 

Int 

Basic 

General 

TAE 

Small  Engines* 

Sr 

Basic 

General 

TAE 

Service  Station  Attendant 

Int 

Basic 

TAS 

Service  Station  Attendant 

Sr 

Basic 

TAS 

Agricultural  Equipment  Servicing 

Int 

Basic 

General 

TAG 

Agricultural  Equipment  Servicing 

Sr 

Basic 

General 

TAG 

2.  Construction 

Woodwork 

Int 

Basic 

General 

Advanced 

TCW 

Grouping 

Construction  Technology* 

Sr 

Basic 

General 

Advanced 

TCY 

Carpentry* 

Sr 

Basic 

General 

TCC 

Industrial  Woodwork* 

Sr 

Basic 

General 

TML 

Masonry  and  Trowel  Trades 

Int 

Basic 

General 

TCT 

Masonry  and  Trowel  Trades 

Sr 

Basic 

General 

TCT 

Heating,  Refrigeration,  and  Air 

Int 

Basic 

General 

Advanced 

TCH 

Conditioning 

Heating,  Refrigeration,  and  Air 

Sr 

Basic 

General 

Advanced 

TCH 

Conditioning* 

Plumbing  and  Pipefitting 

Int 

Basic 

General 

TCP 

Plumbing  and  Pipefitting* 

Sr 

Basic 

General 

TCP 

Building  and  Equipment 

Int 

Basic 

General 

TCM 

Maintenance 

Building  and  Equipment 

Sr 

Basic 

General 

TCM 

Maintenance 

Custodial  Services 

Int 

Basic 

TCS 

Custodial  Services 

Sr 

Basic 

TCS 

Painting  and  Decorating 

Int 

Basic 

General 

TCD 

Painting  and  Decorating 

Sr 

Basic 

General 

TCD 
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Course 


Course 

Div  Approved  Course  Levels  Code 


3.  Electrical 

Applied  Electricity 

Int 

Basic 

General 

Advanced 

TEA 

Grouping 

Electrical  Technology* 

Sr 

Basic 

General 

Advanced 

TEY 

Electronics 

Int 

General 

Advanced 

TEL 

Electronics* 

Sr 

General 

Advanced 

TEL 

Electrical  Appliance  Repair 

Int 

Basic 

General 

TER 

Electrical  Appliance  Repair 

Sr 

Basic 

General 

TER 

Computer  Technology* 

Sr 

General 

Advanced 

TEC 

4.  Food  Services 

Baking 

Int 

Basic 

General 

TFB 

Grouping 

Baking 

Sr 

Basic 

General 

TFB 

Food  Preparation  -  Commercial 

Int 

Basic 

General 

TFC 

Food  Preparation  -  Commercial 

Sr 

Basic 

General 

TFC 

Food  Preparation  -  Domestic 

Int 

Basic 

General 

TFD 

Food  Preparation  -  Domestic 

Sr 

Basic 

General 

TFD  ^ 

Restaurant  Services 

Int 

Basic 

General 

TFR 

Restaurant  Services 

Sr 

Basic 

General 

TFR 

5.  Graphics 

Drafting 

Int 

Basic 

General 

Advanced 

TDR 

Grouping 

Drafting  -  Architectural* 

Sr 

General 

Advanced 

TDA 

Drafting  -  Electrical* 

Sr 

General 

Advanced 

TDE 

Drafting  -  Mechanical* 

Sr 

General 

Advanced 

TDM 

Drafting  -  Comprehensive* 

Sr 

Basic 

General 

Advanced 

TDG 

Blueprint  Reading  and  Sketching 

Int 

Basic 

General 

Advanced 

TDB 

Blueprint  Reading  and  Sketching 

Sr 

Basic 

General 

Advanced 

TDB 

Graphic  Communications 

Int 

Basic 

General 

Advanced 

TGR 

Graphic  Communications* 

Sr 

Basic 

General 

Advanced 

TGR 

Photography 

Int 

Basic 

General 

Advanced 

TGP 

Photography 

Sr 

Basic 

General 

Advanced 

TGP 

Vocational  Art* 

Int 

Basic 

General 

Advanced 

TGV 

Vocational  Art* 

Sr 

Basic 

General 

Advanced 

TGV 
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Course 


Course 

Div  Approved  Course  Levels  Code 


6.  Horticulture 

General  Horticulture 

Int 

Basic 

General 

Advanced 

THO 

Grouping 

General  Horticulture 

Sr 

Basic 

General 

Advanced 

THO 

Landscape  Design  and 

Int 

Basic 

General 

THL 

Maintenance 

Landscape  Design  and 

Sr 

Basic 

General 

THL 

Maintenance 

Nursery  Production 

Int 

Basic 

General 

THN 

Nursery  Production 

Sr 

Basic 

General 

THN 

Greenhouse  Production 

Int 

Basic 

General 

THG 

Greenhouse  Production 

Sr 

Basic 

General 

THG 

Floral  Design 

Int 

Basic 

General 

THD 

Floral  Design 

Sr 

Basic 

General 

THD 

7.  Materials,  Processes, 

Industrial  Arts,  Grades  7  and  8 

Int 

— 

— 

— 

— 

and  Design  Grouping 

Industrial  Arts, 

Int 

Basic 

General 

Advanced 

TIN 

Grades  9  and  10 

Industrial  Arts 

Sr 

Basic 

General 

Advanced 

TIN 

Design  Studies 

Int 

Basic 

General 

Advanced 

TID 

Design  Studies 

Sr 

Basic 

General 

Advanced 

TID 

Elements  of  Technology* 

Int 

Basic 

General 

Advanced 

TIE 

Elements  of  Technology* 

Sr 

Basic 

General 

Advanced 

TIE 

8.  Manufacturing 

Machine  Shop  Practice 

Int 

Basic 

General 

Advanced 

TMS 

Grouping 

General  Machinist* 

Sr 

Basic 

General 

Advanced 

TMS 

Millwright* 

Sr 

General 

Advanced 

TMM 

Mechanical  Technology* 

Sr 

General 

Advanced 

TMY 

Sheet  Metal  Practice 

Int 

Basic 

General 

Advanced 

TMT 

Sheet  Metal  Practice* 

Sr 

Basic 

General 

Advanced 

TMT 

Welding 

Int 

Basic 

General 

TMW 

Welding* 

Sr 

Basic 

General 

TMW 

Foundry  Practice 

Int 

Basic 

General 

TMF 

Foundry  Practice* 

Sr 

Basic 

General 

TMF 

Power  Transmission  and  Control 

Int 

General 

Advanced 

TMC 

Industrial  Control  -  Power  and 

Sr 

General 

Advanced 

TMC 

Processes* 

Hydraulics  and  Pneumatics* 

Sr 

General 

Advanced 

TMH 

Instrumentation* 

Sr 

General 

Advanced 

TMI 

Principles  of  Technology* 

Sr 

General 

Advanced 

TMP 
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Course 


Course 

Div  Approved  Course  Levels  Code 


9.  Personal  Services 

Cosmetology 

Int 

Basic 

General 

TPC 

Grouping 

Cosmetology 

Sr 

Basic 

General 

TPC 

Guiding  and  Tourist  Services 

Int 

Basic 

General 

TPG 

Guiding  and  Tourist  Services 

Sr 

Basic 

General 

TPG 

Home  Nursing,  Child  Care,  and 

Int 

Basic 

General 

TPH 

Health  Care  Services 

Home  Nursing,  Child  Care,  and 

Sr 

Basic 

General 

TPH 

Health  Care  Services 

10.  Textiles 

Sewing  and  Clothing 

Int 

Basic 

General 

TXS 

Grouping 

Construction 

Sewing  and  Clothing 

Sr 

Basic 

General 

TXS 

Construction 

Textile  Maintenance  and 

Int 

Basic 

General 

TXM 

Servicing 

Textile  Maintenance  and 

Sr 

Basic 

General 

TXM 

Servicing 

Upholstery 

Int 

Basic 

General 

TXU 

Upholstery 

Sr 

Basic 

General 

TXU 
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Module  ly  1986 

Cosmetology  ( Grades  9-12) 

Guiding  and  Tourist  Services  ( Grades  9-12) 

Home  Nursing ,  Child  Caref  and  Health  Care  Services  ( Grades  9-12 ) 

